IIYBJIMYHAA OPEPTA
00 OKa3aHMHU YCJIYI N0 NPeJ0CTABJICHHIO J0cTyNa K ceTH MHTepHeT 118 I0pUIHYecKHX JIUIL

1.OBIIUE ITOJIOXKEHU S

1.1. B coorBerctBuu co cr. 437 I'paxkmanckoro konekca Poccuiickoit denepannu JaHHBIN JOKYMEHT (Iajee -
oepra) sABISETCS OPUIMATEHBIM, IyOJHMIHBIM U 0€30T3BIBHBIM IpeutoxkeHreM Oneparopa 3aKIIOYHTh JOTOBOP
(manee - moroBop) 00 OKa3aHWHM YCIYr IO IPEJOCTaBICHUIO JIOCTyNa K ceTH VIHTepHeT M WHBIM yCIyram CBSI3H
(manee — Yciryra) Ha yka3aHHBIX HIKE YCIOBHSIX.

1.2. Odepra agpecoBaHa FOPUINUECKEM JIUIAM - MTOJIB30BATENsIM Y Cryrd (nasee - [lonp3oBaTelb), HaXOISIIUIXCS
B IIOMEIIEHHSX, B KOTOPBIX UMEETCS TEXHUUECKAsi BO3SMOXKHOCTH OKa3aHMS Y CIIyT.

1.3. Inst BO3MOXKHOCTH Toirydenust yciryr [lomp3oBaTesns JOmkeH IMeTh OKOHETHOE 000pyIOBaHUE (KOMITBIOTED).
Omneparop He NPENOCTaBISIET KAaKUX-THOO YCIyr IO HAacTpoiiKe OKOHeyHoro obopymoBanmsi [lomb3oBatens,
anrapaTHOTO U IPOrpaMMHOro obecrieueHust [Toiap3oBaTers.

1.4. OrBer (cM. 1. 1.5. «O6mmx monoxenuit») [Tomp3oBaTens o MpUHIATHHN HAcToAIIEH 0hepTHl (J1aee - aKIenT)
PaBHOCHIIEH 3aKJIFOYEHHIO JOrOBOpa 00 OKa3aHUH YCIYT 10 NMPEIOCTABICHHIO JOCTYIa K ceTH MHTepHerT.

1.5. Tlomb3oBaTenp cuMTaeTCs 3AKIIOUMBIINM JIOTOBOP, M IMPHUHSBIIUM BCE YCIOBHS HACTOAIICH ITyOIMYHOM
oepThl (akKIenToBaBIIMM ee), eciaH [loib30BaTenh OCYIIECTBIII BBIXOJ B CeTh VIHTEpHET C HCIIOIb30BaHHEM
BBIJIAaHHBIX €MY CETEBBIX PEKBH3MTOB JIOCTYIa (JOTHH M Mapoib). JlaToil Havyana okazanus yciyr [lonb3oBarernto
SBJIICTCSl JlaTa NepBOTO BBIXOJA B CeTh VIHTEpHET C WCHONB30BAaHHEM BBIZJAHHBIX €My CETEBBIX PEKBH3UTOB
nocryna (yoruH u mapoins). st Ilomb3oBarenei, mo kakuMm - MO0 NPHYMHAM HE HMMEIONIMX MHMCHMEHHOTO
JoroBopa Ha okazanue Ycayr ¢ OnepaTopoM, HacTosIIIas IMyOoImyHast oepTa sBISIeTCS OCHOBAaHUEM TSl OKA3aHUS
[Tonp3oBaTento Yeiyr v UX OIUIaThl MOCIETHUM.

1.6. AxnenT npu3HaeTcs TOJTHBIM U G€30rOBOPOYHBIM, OCYIIECTBIISISI IeHCTBUS, YKa3aHHbIE B I 1.5. Hacrosei
oeptsl, [Tonp30BaTens cornamaeTcst Co BCeMU YCIOBHSIMH OKa3aHUs M OIUIATHI Y CIIYT, KOTOPBIE TPEIyCMOTPEHBI
HacTOsIIEeH 0pepToi.

1.7. Axuent Ilomp3oBatenst paccmarpuBaercs OreparopoM B KauecTBE €ro corjiacus Ha cOop, XpaHEHHE,
ucronb3oBanre OmnepaTopoM MEPCOHANBHBIX MaHHBIX O HEM, Ha TMOJMYYeHHEe PEeKIaMHO-MH(POPMAIMOHHBIX
MatepuanoB Oreparopa WIM TPETBUX JIHL, NEPEIaHHBIX IYTEM PACCBUIKM SMS-COOOLICHHH W DJIEKTPOHHBIX
coobuieHunid o Teae)OHHOMY HOMEPY M ajpecy dJIeKTPOHHOH mouthl [lonb3oBaTens, yKa3aHHBIM B PEKBH3UTaX
CTOPOH, a TAKKe Mepeaady JaHHOW MH(OPMAIMU TPETbUM JIMIaM, HEOOXOIMMBIX JUIsl OKa3aHHs Y CIIYT CBS3U.

1.8. Akuent [lonb3oBaTeins, paBHO Kak 3asBJICHUE, MOJAHHOE 3asiBUTEJEM B COOTBETCTBHU C 1. 2.2.2., 2.2.3.
Hacrosimel myonnaHol odeptsl paccmarpuBarorcst OreparopoM Kak COrjlacMe Takoro JIMIa Ha pa3MelleHHe
Kabesned CBs3W M OOOPYAOBaHMSI CBS3M B JKWIOM JIOME, B KOTOPOM pACIOJIOKEHO MOMEIICHHE, B KOTOPOM
OKa3bIBAIOTCA Y CIIYTU.

1.9. Omneparop BrpaBe BHOCUTh M3MeHEHHsI B odepTy B stoboe Bpems Oe3 yBenomiieHus [lonb3oBareneii myrem
pa3MeleHnst HOBOM penakuuu opeptsl Ha caiite Oneparopa.

2. YCJIOBUSA OKA3AHUSA YCIIYT

2.1. TexHoJiornyecKHe yCJI0BUsI OKa3aHUsl Y CJIyr

2.1.1. Omeparop mnpenocTaBiaseT YCIYTH COTJACHO JIMLEH3MSIM Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT U B
COOTBETCTBHH C JCUCTBYIOLIMM 3aKOHOIATEIHCTBOM PO.

2.1.2. Ycnyru mpenocTaBiSIOTCA HCKIIOUUTENBHO Ui cOOCTBEHHBIX HYyxA llonmp3oBarens, mpenocraBieHHE
[ons3oBatenem Ycmyr Oneparopa TpeThUM JIMLAM HE JJOITYCKAETCs.

2.1.3. Bcé obopymoBanue, ucrnoiabdyemoe OrmepaTopoMm [yisi MpefocTaBieHUss YcCiIyrd (KpoMe OKOHEYHOIro
obopynoBanus [lonb3oBarens), sBasercs coOcTBeHHOCThI0 Oneparopa. [lonp3oBaTenb 0TBEYaET 3a COXPAHHOCTH
obopynoBanus Oneparopa, pasMeIméHHoro B momenieHnu [lonp3oBaTens (eciau Takoe pa3MeIIeHo).

2.1.4. Ycnyru mpemocTaBisiioTcss 24 yaca B CYTKH €XKEIHEBHO, 0e3 MepephIBOB, 32 HCKIIOYEHHEM MPOBEICHHUS
HEOOXOUMBIX MPOPUIAKTHUECKUX U PEMOHTHBIX paboT. [IpoBeneHre MpOPHIaKTHISCKUX U PEMOHTHBIX paboT He
OyZeT CYMTAThCs MEepPEephIBOM B TPEJOCTABICHUH YCIyr W/WIM HapyLICHHEM YCTAHOBJIECHHBIX CPOKOB OKa3aHHMS
VYenyr, npu ycIoBUM YBEJOMIJICHHUS! O TIpOBeAeHHH paboT Ha cepBepe Omeparopa He MeHee ueM 3a 24 gaca 10
mepepbiBa CBS3U. YBEIOMIIGHHE HAampaBisieTcss Jr0bIM crocodoM To BbIOOpY OrmepaTopa, B TOM YHCIE, IO
anekTpoHHo nourte [lonp3oBaTens, myreMm pa3MenieHus Ha caiite Onepatopa (fanee - caift Oneparopa), a Tak ke
MOXeT 1o yemoTtpenuio Oneparopa ObITh pazmerieHo B CMU.

Oneparop 00s13aH COOIOATH CPOKH U TOPS/IOK YCTPAHEHUsSI HEUCIIPABHOCTEH, MPENSTCTBYIOIIHUX OIB30BAHHIO
YCIIyraMH CBSI3H:

- oreparop 00S3yeTcsl YCTPaHATh HEUCIPABHOCTH, MPEMATCTBYIONIHE TTOJb30BAHUIO YCIYTaMU CBS3H, B CPOK JI0 7
(cemn) paGounx mHEH ¢ AAThl MPUHATHS 3asBku OmepaTopoM, €CIM MHOE HE YCTAHOBJICHO 3aKOHOIATEIHCTBOM




Poccuiickoit ®enepaunu;

- B OTJICTIBHBIX CITydasix, €CIU MOBPEKACHNS BEI3BAHBI ACHCTBUAME TPETHUX JIUI (AaKTHI BaHAAIN3MA, KPaykd, HHAS
nopya wumymectBa Omeparopa CBs3M), NPH KPYIHBIX MacITaOHBIX aBapusiX, INpH  (OPC-MaKOPHBIX
00CTOATENILCTBAX ~ CPOKM  YCTpaHEHHs  HeWcnpaBHocTeidl  ompenenstorcst  OmeparopoM — OTAETBHO €
TIpeABapUTEIILHBIM yBEeJOMICHHEM AOOHEHTA.

2.1.5. Obmmue ycrmoBust okazaHus YCIyr ompeneisttorcs [IpaBumaMy oka3aHHS TEIEMAaTHYECKHX YCIYT CBSI3H,
yrBepka¢HHBIMU [loctaHoBiienreM [IpaBurenscrBa PD ot 31 gekadpst 2021 r. Ne 2607 u [IpaBuiaMu oka3aHHs
YCIIYT CBSI3M IO Iepeade JaHHBIX, yTBepxkIeHHbIMHU [TocranoBiernem IlpaButenscrsa PO or 23.01.2006 Ne 2606
(B penakiuy, nNelCcTBYIONIEH Ha 1aTy OKa3aHust Y CIIyT).

2.1.6. C TexHWYECKOW TOUYKM 3pEeHUS YcClyra MNpeaocTaBisieT co0OH HEKOMMYTHPYEMOE KpPYIJIOCYTOUHOE
TIOAKITIOYEHNE K cepBepy Mapmpyrusanuu Oneparopa € BO3MOXKHOCTBIO JOCTyrma Ho mporokorny [Pk
MH(OPMAIOHHBIM pecypcaM W CTaHAApTHBIM CepBHCAM KOMIBIOTEPHBIX CETeH C OKOHEYHOIro YCTpOMCTBa
(xommeroTepa). st okazanms [lomp3oBaTento yciyr B JIeHb MOAKIIOUEHUS YCIYIH €My BBIIAIOTCS PEKBH3HTHI
JocTyma (JIOTHH | T1apoIib) | BBIIEISIeTCs ip-aapec.

2.1.7. TlocrosHHOE coeanHeHWE TpeOyeT OpraHW3alUKM OTJENBHOrO KaHala Ilepeladd JaHHBIX JIO0 MecTa
pacrionoxxeHnsi AGoHeHTCKoro TepMuHana. Criocod opraHM3aIy KOHKPETHOTO KaHaJa OINPEIeNseTCsl, HCXOMs U3
TpeOyeMBIX IapaMeTpoB YCIYTH, ajpeca OKOHYaHWs KaHalla M TEXHHYECKHX Bo3MOXkHocTel Ormeparopa Imo
JTaHHOMY azpecy. Vcnonb3yemsblii aboneHTckuii nHTepdeiic - Ethernet, mportokon - TCP/IP.

2.1.8. Ilonp3oBarens 00s13aH 00ECIEYNTh HAIMYUE B COCTABE OKOHEYHOTO 000PYI0BaHMs (KOMITBIOTEPA) CETEBOTO
ajanTepa, MOAIEPKUBAIONIEr0 CKOPOCTh Teperadn JaHHbIX 10/100 MoOwut/c, st obecrieueHHsT TEXHUUECKOM
BO3MOYXHOCTH OKa3aHHUs Y CIIyT.

2.1.9. Anpec okazanusi Yciayr (GUKCHPYeTCs B TEXHOJIOTMUYECKOM ceTH M OWUTHHTOBOM cucteme Ormieparopa v He
MOXeT ObITh M3MeHeH Oe3 cornacust Oneparopa.

2.1.10. Ckopocte noctyma K pecypcaMm ceTH IHrepHer 3aBucuT OT BbIOpaHHOro Ilomb3oBarenem Tapuda,
cKopocTh 10 BeIOpanHoMYy [Tonb3oBaTeneM Tapudy sBIsIeTCS MAKCHMAIBHOM, HO HE TapaHTHPOBAHHOW U 3aBHCHUT
OT 3arpy’kKeHHOCTH KaHaJa CBSI3U.

2.1.11. B cny4ae moAkJIrOYEHUsI K KaHay Oojiee OJHOrO KOMITBIOTEPa WIJIM MHOTO aHAJIIONMYHOIO YCTPOWCTBA C
UCIOJIb30BAaHUEM pOYyTEpa WIIM CO3JaHHs JIOKAJIBHOW CeTH WHBIM crocoboM, Ilonb3oBaresib CaMOCTOSTENBHO
yCTaHaBJIMBaeT 00OpYAOBaHWE, uepe3 KOTOPOE MapIIPYTU3UPYIOTCS JaHHbIE JUIl OCTAJbHBIX OKOHEYHBIX
YCTpOHCTB (KoMIbIOTepoB). OmneparopoM JaHHas Yyclyra MOXKET OKa3blBaThCs Kak JIONOJHHUTEIbHAs, 32
oT/ieNbHYIO Iaty. B cimydae cozganuns [lonb3oBaTenem JTOKIBHOM CETH MOCIESIHUH CaMOCTOATEIBHO OTBEYALT 3a
COXPaHHOCTb CETEBBIX PEKBU3UTOB (JIOTHH, IApOJIb) ¥ OPTaHU3ALMIO 3AILUThI JOCTYIA K TAKOW JIOKAJIbHON CETH.
2.1.12. Tlomp3oBaTenb MpPeRyNpexIEH O BO3MOXKHOW HepabOTOCHOCOOHOCTH KaHala MpU HCIOIb30BaHUN
panuorenedoHoB ¢ pabdoueii yacroroirt 900 MI'n. Omeparop He HECET OTBETCTBEHHOCTH 3a Mepedor B OKa3aHUH
VYenyr, BbI3BaHHbBIE HCIIONB30BAHMEM MOJOOHOI0 YCTPOKCTBA, Kak [lonb30BaTeneM, Tak U HHBIM JIMIIOM.

2.1.13. Tlpu npexpamieHun OeWCTBUs JOroBOpa JIOTHMH M Hapoib [loib3oBarelns yaalsioTcss U3 OWILIMHTOBOW
cuctembl Omneparopa, BbineieHHbId [lonmp3oBaTento B MONB30BaHHE Ip-apec MOXKET OBbITh HCIOJIb30BaH
OrniepaTopoM B LEISIX OKa3aHWs YCIYr MHBIM JIML@M. B 3TOM cilydae BO30OHOBJIEHHE IOJIL30BAHMS Y Ciyramu
BO3MOJKHO TOJIBKO I0CJ€ HMOBTOPHOIO 3aKJIIOYEHHsS JOrOBOpa M HOBOM perucrpauuu B cucreme Omneparopa ¢
HCHOJIb30BAHUEM HOBBIX CETEBBIX PEKBH3UTOB.

2.1.14. Oneparop UMeeT MpaBo B Clydae TeXHHYECKOM HEOOXOAMMOCTH U3MEHHUTh CETEBbIE PEKBU3UTHI U ip-a/ipec
IMonb3oBatens ¢ yBegomiieHneM 00 3tom Ilomb3oBaTens. YBeIOMIICHHE HAIPABISAETCS JIIOOBIM CHOCOOOM IO
BbIOOpYy Ormeparopa, B TOM 4HMCIe, MO 3JIEKTpOHHOH moute I[lomb3oBarens, MyTeM pa3MeIlleHUs Ha caiTe
Orneparopa, myreM MyOIruKaluy B IPecce, PACChUTKH MOYTOM, PACCHUIKU 110 €-mail, pacChUTKH SMS-COOOIICHHUIA.
2.1.15. I'panuna TeXHOIOrMYECKON 30HBI OTBETCTBEHHOCTH Orieparopa MpH OKa3zaHUW Y CIyr: BBOA B IIOMEILCHHE
(s1) TTonb3oBaremnst. Oneparop He OTBevaeT 3a GPYHKIHOHUPOBAHKUE 00OpPY/IOBAHMUS, KAHAIOB CBSI3H M CIIOCOOBI MX
UCHOJIL30BaHNST AOOHEHTOM, HaXOASIMXCS BHE 30HBI €10 OTBETCTBEHHOCTH.

2.2. OpraHu3alUOHHbIE YCJI0BUS OKA3aHUs Y CJIyr
2.2.1. Jlna 3axiroueHHss JAOTOBOpa Ha NPENOCTaBlIEHHE Y CIyr OpraHH3alus, UMEIoIlas HaMEpPEHHE 3aKII0YUTh
JIOTOBOD (3as1BUTEND), moaaeT OnepaTopy 3asBICHUE O 3aKII0YSHUH JOr0BOpa (Jajee - 3asBICHHE).
2.2.2. 3asiBiieHHE MOXET OBITH MOAHO B CIIEAYIONINX (popmax:
1) B mucbMeHHO# hopme:
e B oducax Oneparopa;
e B oducax IOPUINYCCKHX JINLL, SBISIOMUXCS areHTamu Oneparopa;
e  uepes arenToB OnepaTopa;
2) B 2JIEKTPOHHOM BHJE, MyTEM 3aloiHEHUs (OpPMBI 3asBICHHMS, pa3MeIIEHHOI Ha caiite Onepartopa B pasjeie
«[Topmatk 3asBKy Ha TOAKIIOUYCHUEY;
3) B ycTHO# popme 1o Tenedonam Oneparopa, ykazaHHBIM B OHCaX.




2.2.3. K 3asBneHnIo, BHE 3aBUCHMOCTH OT ()OPMBI €ro MOauH, IPIIaraloTcs:

a) Kormmu yapenurensHbIX T0KyMeHTOB (Y CTaB M U3MEHEHUS K HEMY, YIPEAUTEIbHBII JOroBop 100 pemenne 00
YUpeXKISHNUH, [UIS (PHUITHAIOB - TOJIOXKEHHUE O (QIUIHalie), 3aBepeHHbIe eYaThI0 OPTaHU3ALHH.

0) IOpumiueckue smna, 3aperucrpuposannbie 10 01.07.2002, npenoctaBisitorT konuto CBUAETENHLCTBA O BHECCHUH
3amucu B EnuHBIN rocynapcTBEHHBIH peecTp IOpUINYECKUX JIUI O IOPUINYECKOM JIMIE, 3apErUCTPUPOBAHHOM JI0
01.07.2002r., 3aBepeHHYIO Me4aThio opranm3anun. IOpumuueckue nuna, 3aperucrpuposannsie mocie 01.07.2002,
MIPEIOCTABISIOT KOmuio CBUIETENBCTBA O TOCYAAPCTBEHHOW PETHCTpAlUK IOPUIMYECKOTO JIMIA, 3aBEPEeHHYIO
TIeYaThio OpraHU3aIHH.

B) JIOKyMEeHTBHI, HOATBepIKAaronre (hakT Ha3HAUSHNS Ha JJOJDKHOCT JIUII, IMEIOIIHNX PaBo JeHCTBOBATH OT HMEHH
Knmenra 6e3 moBepeHHOCTH, B TOM 4YHCIE 3aKiIo4aTh JloroBop W BBLAABATH JOBEPEHHOCTH, €CIH JaHHBIC
TIOJIHOMOYMSI HE ONpeNeNieHbl YCTaBoM, Uil (DWIMAJOB - JOBEPEHHOCTh Ha YIPABIISIOMIETO (IIIHAIOM.
JloBepeHHOCTh Ha JIMI0, HMEIoIIee MOITHOMOYHS Ha 3akiarodeHne Jlorosopa or mmenu Kimenra (B cimydae, ecin
JTAHHOE JINIIO 3aKJIfo4aeT J[oroBop He Ha OCHOBAHUH yUPEUTEIbHBIX JOKYMEHTOB).

r) Kommio crpaBkm W3 OpraHoB CTaTUCTHUKH O TIPHCBOCHHUHM KOJOB TOCYIApCTBEHHOTO CTaTHCTHYECKOIO
HaOmoaeHus (IpH ee HaJTHINH).

1) Konmio cBueTenbeTBa 0 MOCTaHOBKE Ha YUET B HAJIOIOBOM OpTaHe, 3aBEPEHHYIO NeYaThi0 OPraHN3alnH.

¢) Kormro cBunerenscTBa o mpaBe cOOCTBEHHOCTH Ha TTOMEIEHNE JTHOO0 KOITHIO JOroBOpa apeH bl Ha OMEIIeHNE,
TI0 aJJpeCy NPeIOCTABICHHUS YCITYT.

K) TIperonaracMple TEXHHYECKHE XapaKTePUCTUKH OKOHEYHOT'O yCTPOHCTBA (KOMITBIOTEpa) U KeNaTelbHbIe JUTs
3asIBUTEIIS] CEPBUCHI);

3) BeIOpaHHbIi [lonb3oBaTenem Tapud.

2.2.4. Omeparop perucTpupyer 3asBICHHE, COOTBETCTBylomiee TpeOoBaHusiM T.m. 2.2.2, 2.2.3 B JeHb ero
nocrymienust. [logaua Oneparopy 3asBieHus paccmarpuBaercst OneparopoM B Ka4ecTBE COIJIACHS 3asBUTENS Ha
cOop, XpaHEeHHUe, HCIIOIb30BaHIEe TIEPCOHAIBHBIX JaHHBIX O 3asiBUTENE, HEOOXOUMBIX /TSI OKa3aHUs eMy Y CIIyT.
2.2.5. Ha ocHoBaHum 3asBieHust Omeparop OCYHIECTBIISIET MPOBEPKY HAINYHUS TEXHHUYECKOH BO3MOXKHOCTH JIJIs
MIPEOCTaBICHU JIOCTYNA K YclIyraM B CpoK, He IpeBblmaronuidi 30 aHel ¢ faTel perucrpaluuu 3assieHus. [Ipu
HAJMYUHM TEXHUYECKOW BO3MOXKHOCTH COTpyAHHK Orneparopa CBsS3bIBAacTCS C 3asBUTEIEM I10 YKa3aHHBIM B
3asBJICHUM KOHTAKTHBIM JaHHBIM M YTOYHSET CTOMMOCTb, TEXHMYECKHE M OpPraHW3alMOHHBIE MOIPOOHOCTH
BapUAHTOB IMOJKIIOYEHHS, B TOM YHCIE OOECIEUeHHE NOCTyNa K HEOOXOAMMBIM KOMMYHHKALMAM JIOMa U
HEOOXOIMMBIM MOMEIICHHSM.

2.2.6. TIpu HEBO3MOXXHOCTH CBA3aTbCSA C 3asBUTEIEM I10 YKa3aHHBIM MM B 3asBJICHMU KOHTAKTHBIM JaHHBIM,
OTBETCTBEHHBIM 3a 3TO SIBISACTCS 3asIBUTEIIb.

2.2.7. llopkroueHue MPOU3BOAUTCS B CPOK HE Mo3zaHee 14 KaneHZapHBIX AHEH C JaThl CO3AaHUSl TEXHUYECKOU
BO3MOJKHOCTH. O KOHKPETHOH Jare M BPEMEHH BbINONHEHHs pabor OmnepaTop ONOBEelIAeT 3asBUTENS B
COOTBETCTBUH C €0 KOHTAKTHBIMHU JJAHHBIMH, YKa3aHHBIMH B 3asBJICHUM. 3asBUTEIb 0053aH 00ECIEUUTh JOCTYII
corpyanukoB Oneparopa B HA3HAYEHHYIO ATy K HEOOXOMMbIM KOMMYHHUKAIMSAM JIOMa Ha OTPE3Ke OT y3J1a CBSI3U
Orneparopa /10 3Ta)ka, Ha KOTOPOM HaXOAUTCs NOMELICHNUE 3asBUTENS, U B IOMEIIEHHE, B KOTOPOM Y Clryru OynyT
OKa3bIBaThcs. B cilydae HEOOXOAMMOCTH COIJIACOBAHMS BBITOJIHEHMS COTJIACOBAHMIA, IOJIyHEHMs pPa3pelleHHi,
KJIIOYEH OT 3KCIUTYaTHPYIOLIMX OpraHU3alys, 3asiBUTEIIb 00513aH OKa3arh cojelictBre Oneparopy B UX MOMY4SHHUH.
2.2.8. B ciyuae, eciu Ha JaTy MOJKIIOUEHMS K Y CIIyraM y 3asiBUTEINsl OTCYTCTBYET MUCbMEHHast (hopMa JI0roBopa,
corpyanuku OnepaTopa, BBINONHSIONME PAOOTHI 10 MOJAKIIOYEHUIO, BPYYalOT MPEICTABUTEIIO 3asBUTEIS JBa
9K3EMIUIApA J0roBopa 00 OKa3aHUM YCIYT, IIPEACTABHTENb 3asBUTENS MOANMCHIBAET 00a SK3EMIUISpa B JCHb
TIOJIKJIFOYEHHS. M BO3BPALIAET OJMH U3 HUX COTpynHnKaM OnepaTopa.

2.3. lonoJiHUTEIbHBIE YCJIYTH U CEPBUCHI

2.3.1. [Tonp3oBartenp BOpaBe NOMYy4aTh JONOIHUTEIbHbBIE YCIYIH U cepBUCH] 0T OnepaTopa B ciydae, €Ciid Takast
ycayra / CepBHC IPEIYCMOTPEHBI COOTBETCTBYIOLIMM TapuoM Kak JIONOJHHUTEIbHAs OHUMA, JHOO
NPEJIOCTABIIAIOTCS Ha OCHOBAaHMH 3asiBieHus [Tomap3oBartens.

2.3.2. Cnenyromue ycloBHs OKa3aHHUS YCIYT, MPEIYCMOTPEHHBIE HACTOAIIMM pa3lesioM, NEHCTBYIOT TOJIBKO B
cnydasix, ykasHeix B 1.2.3.1. Hacrosimed myonuunoit odeptel. Mupie I[lonb3oBarenun MOryT MONy4aTh
JIOTIOTHUTEIIbHBIC YCIYTH M CEPBUCHI B Cllydae BbIOOpa MMH Tapy(a MU MOAYH 3asBICHHs 00 UX MOAKIIOUCHUN
(c B3uMaHMeM oraTel o Tapudy, ycranoBieHHOMY OrnepaTopom).

2.3.3. Ecnu ycnoBHsi OKa3aHUs YCIYT, MPEyCMOTPEHHBIE HACTOSIIMM PAa3JIeNioM, IPOTHBOPEYaT UHBIM YCIOBHAM
yOJIMYHOM 0hepThI, TO MPUMEHSIOTCS TPABMIIA, YCTAHOBICHHBIE HACTOSIIMM PA3JICNIOM Kak Oojiee CrienuajibHbIe.
2.3.4. Ecnu IMonp3oBatens BoIOUpaeT TapubHbIA IJIaH ¢ MOAKIIOUYCHHEM K YCIyraM TEJIEeBUICHUsI, TAKUE YCIYTH
okasbiBatoTcsi eMy naprHepoM Omeparopa — OOO «ArcTeneKom». Beibop Takoro TapudHoro ruiaHa o3Hayaer
cornacue [lomb3oBatens Ha okazanume emy ycnyr teneBuaeHus OOO «ArcTeneKom». CTonmocTs Takux ycimyr
BKJIIOYACTCS B Tapu(HBIA IUIAaH 32 MPEOCTaBICHHE JOCTYyIa K ceTd MHTEpHEeT, eciiu MHOE HE YCTaHOBICHO
YCIIOBUSIMH JIOTOBOPA/TapuU(HOTO MIIaHa.




3. IOPAAOK OIIJIATBI

3.1. CrouMocTs YCIyr HCUHCIAETCS HA OCHOBAaHHWH ACHCTBYIONIMX TapH(OB, pa3MEIeHHBIX Ha caiite Oneparopa
www.K-telecom.org u/miu B odpucax Omeparopa win arento. Oneparop UMeeT MpaBo Ha M3MEHEHHE Tapu(oB ¢
yBenomieHueM [lomb3oBaTrens B IOpsSIKe, YCTAaHOBICHHOM Hacrosmied ogeproil. Ecmm  moroBopom
TIPEyCMOTPEHBI MHOH MOPSIOK W/HMIIM CPOKH OILIATHI, IPHMEHSIOTCS YCIIOBHS, YCTAHOBJICHHBIE B IOTOBOPE.
CToMMOCTh BCeX YCIyr OKa3blBaeMbIX OmepaTopoM yKa3aHHBIX B JOTOBOpPE, NPIMIOKCHUSIX U JIOMOIHHUTEIBHBIX
COTJIAIIEHHSIX K HEMY He BKJIIOYAIOT CYMMBI JIFOOBIX HAJIOTOB M COOPOB, KOTOPHIE ACHCTBYIOT Ha JIEHb 3aKITIOYCHHS
JloroBopa M KOTOpbIE MOrYT OBITH BBEAEHHI B IIepHOX JeHcTBus JloroBopa, eciii HWHOE HE YCTaHOBJIEHO
COTJIAIIEHHEM CTOPOH. YTIOMSIHYTHIE HAJOTH, COOpBHI M MHBIE IUIATEKH OTPAKAIOTCS B PACUCTHBIX JIOKYMEHTaX
(cuete, YIIJI, akte) u oruaunBaroTcsi AOOHEHTOM (ITOJIB30BATEIIEM) JIOTIOTHUTEIBHO.

3.2. PacuetHbIif neprox cocrasisieT 1 (oauH) KaeHAapHbIi Mecsil. Oruiara 3a Y cryry 10/DKHa OBITh POU3BEICHA
[Tons3oBatenem B cpok 10 00:00 yacoB IHS MOAKIIOYEHUS, €CIM MHOM CPOK OILIAThI HE YCTAHOBJIEH JOIOBOPOM.
3a mepBbIii Mecsn okasaHus Ycoryr I[lomp3oBaTernro NMpOM3BOJHUTCS HAYMCICHHE €KEMECSIHOH (a0OHEHTCKOM)
TUTATHI PONOPIIMOHAIBHO KOJTHIECTBY JHEH OKazaHMs Y CIIyT, TO €CTh 3a NEePHOJ C JAaThl TOJKIIIOUYEHHS Y CIIYTH JI0
JaThl OKOHYAHWS pacuyeTHOro mneprona (TOCieHWH KaleHIapHBIM JeHb Mecsna). Ejkemecsdnas omiara 3a
TIOCTIETYIOIIME TEePHO/bl HAUKMCIISeTCs 3a TIOMHBIM KaJeHIapHbIH MecsIl, UcXo/sl 13 BelOpanHoro [lomp3oBaTenem
Tapu(pHOro IUIaHa.

3.3. Ha 00.00 gacoB mepBoro ymcia Kaxaoro KaJleHJapHOro Mecsna OanaHc Ha JuneBoM cuere [lomp3oBarens
JIOJDKEH OBITh He MEHBIIIE pa3Mepa e)KeMeCsTIHONH aOOHEHTCKOH TUIaTHI.

IIpm orcyrctBum Ha muneBoM cuete Ilomp3oBarens mo cocrosHuio Ha (00:00 mepBoro 4ymcna Kaskaoro
KaJICHIapHOTO Mecsila CyMMBI, JIOCTaTOYHOH JUIsi CIHMCAaHWs eXeMecsyHOW (aboHeHTCKo) rmiatel, Omeparop
BIIPaBE 110 CBOEMY YCMOTPEHHIO IPHUOCTAHOBHTH TIPEIOCTaBIeHHE YCIyr IJHMO0 OrpaHUYUTh CKOPOCTh
MIPEIOCTaBICHNs JOCTyIIa K CeTH VIHTepHeT, a Takke HAYUCIUTh Tpad 3a HEHaJuIeKaliee HCIIOJTHEHHe
IMonb30BaTeneM CBOMX 00s13aTENBCTB 110 omiaTe B pasmepe 1/30 oT pa3mepa exeMecsuHOM IUIaThl O BHIOPaHHOMY
IMonb3oBaTenem Tapudy 3a KaxIblid JeHb NMPOCPOUYKH omIatel Yciyr. CHIKEHHE CKOPOCTH IPEeJOCTaBICHHS
Joctyna K cetd VIHTepHeT B JaHHOM cilydae HE SBJIACTCS YXY[IIICHHEM KadecTBa YCIyrdH, HE MOXET ObITh
OCHOBaHHUEM JUIs npebsBieHns OnepaTopy COOTBETCTBYIOIINX TPEOOBaHUH.

B cnyuae, ecnu Ilonmp3oBaTens He omIaTUil 3aJ0JKEHHOCTh B TeueHue 30 (TpuauaTv) AHEH ¢ daTel, Koraa
IMonb3oBaTens NODKEH ObLT MOMONHMUTH JIMLEBOH cuer, OnepaTop HMpHOCTaHaBIMBAacT okasaHue Yciyr. ITocne
omnatel [lonb3oBaTesieM 3aJJ0JDKCHHOCTH, B pe3ylbTaTeé KOTOpPOH OanaHc Ha JMIeBoM cuere [lomp3oBatens
MPEBBICUT TOPOr TPUOCTaHOBICHHUA Yciyr, OnepaTop BOCCTaHABIMBAECT CKOPOCTh NMPEJOCTABICHUS AOCTYyMa K
ceru MHTEpHET B coOTBETCTBUH C BbIOpaHHBIM [Tonb30BaTesieM Tapu(HbIM IUIAHOM B CJIEIYIOIIIE CPOKH:

- IpH OIUIaTe uepe3 TepMHUHaJbI WM B Kaccel Omneparopa/Arenta - B Tedenue | (OJHOro) yaca ¢ MOMEHTa
MOCTYIICHHS OILIaThl HA JMIeBol cuet [Tonb3oBarens;

- mpu oruiate Ha pacdeTHslid cyetr Oneparopa GaHKOBCKUM IIEPEBOJIOM - B TeueHue 1 (oaHOro) pabodero aHs €
MOMEHTa HPOU3BE/ICHHS OIJIATHI.

3.4. Tlonb3oBarenb 00s3aH He Mo3JHEe, 4eM 3a 5 (IATh) KaJeHIAPHBIX JHEW /0 Havaua pacueTHOro Mepuoja
yBenoMuth OrepaTopa O JKeJaHUM mepedtu Ha apyroil tapud. CmeHa Tekyiiero (zneiictByromiero) rtapuda
BO3MOJKHA TOJIBKO C Hayaja CJIEIYIOIIEro pacyeTHOro NepHoaa.

3.5. Omneparop BripaBe B OIHOCTOPOHHEM MOPSAKE U3MEHSTh Tapudbl, yBeromus 00 3trom [lonb3oBaTens He MeHee
yeM 3a 3 OHeil 70 BBeleHHs B JEHCTBHE HOBBIX Tapu]oOB Uepe3 CpeacTBa MaccoBOi HH(OpPMAIHMH, MIyTeM
pasmerennst uadopmaimu B opucax Omeparopa, Ha caiite Omneparopa WHIH PACCHUIKU IO AJICKTPOHHOM MOYTE
[Monb30BaTesst, pacChUIKU MOYTOM, PACCHUIKH 10 €-mail, pacchUIKK SMS-COOOIICHUIA.

3.6. Exemecsiuno no 10 umcna mecsua [lombp3oBaTento BBICTABIISETCS CUET 3a NPENIOCTABICHHBIC Y CIIYTH.
IMonb3oBaTens npousBoauT oruiary ycuyr Onepartopa HpeBapUTEIbHBIMH IUIATEXaMH JIMOO B MHOM IOPSJIKE,
YCTAQHOBJICHHOM j0roBopoM. Omneparop okasbiBaer [lomb3oBaTento Yciayrnm TONBKO Ha CyMMYy (DaKTHUECKH
npon3Ben€¢HHbIX [lonb3oBaTeneM marexeld WM BHECEHHOW aOOHEHTCKOM IUIATHI, €CIM OHAa MpeaycMOTpeHa
tapudHeiM miaHoM. Ecnu ITonmb3oBaTesieM HE JaHO MHBIX MHCBMEHHBIX yKa3aHMil, OmnepaTop nMeeT IpaBo
npenoctapiaTe Yciuyru [lonb3oBaTento U B Ciaydae NPEBBINIEHUS CTOMMOCTH OKa3aHHBIX YCIyr HajJ CyMMOW
NIpEe/IBAPUTEIBHBIX IUIaTeXKeH, B 9ToM ciydae [lomb3oBaTenb NMPOM3BOAUT OIUIATY 3a OKAa3aHHBIC YCIYrH B
ONMKAHIIYI0 pacyeTHYIO JaTy.

3.7. Vuér tpaduka U KOHTPOIb 32 CBOEBPEMEHHOCTBIO TUIATEKEH MPOU3BOANTCS aBTOMATH3UPOBAHHON CHCTEMOM
yudera Omneparopa. Omate MOUISKUT BeCh TpaQHK, B TOM YHCIE CIYKEOHBIH M IIyMOBO# (TO ecTh Tpaduk,
BO3HMKIIHMH B pe3ylibTaTe 3alpocoB Ha ip-aapec [lonp3oBaTens BHE 3aBUCUMOCTH OT paboTsl [lonb3oBaTess B ceTH
Wnrepner). Ha xaxnmoro Ilomp3oBarens 3aBoamtest nuneBoi cuer (JIC). 3anecenme nenexHbix cymm Ha JIC
Oneparopa NMPOM3BOAUTCS B TEUCHHE OIHOIO pado4yero JHs € JaThl TIOCTYIUICHHS JICHET Ha PAcyeTHBIH cueT
Omneparopa.




3.8. Nudopmanust 06 o6bemMax OKa3aHHBIX YCIYT TOTOBHTCS Ha OCHOBE JAHHBIX OMJIJIMHTOBOM CHCTEMBI M CITY)KUT
OCHOBAaHHEM JUIs JalbHEWINX pacueToB. [lo muceMenHoMy 3asBieHuio Ilonp3oBaternst OnepaTrop mpenocTaBiseT
UTOTOBYIO HH(pOpMAnuio 00 00beMe M COCTaBe NMPEAOCTABICHHBIX Y CIYT 3a MPOIISAINI PacuETHEIN Mepros, 3a
TIpeocTaBiIeHe faHHOH nHpopManuu OmepaTtop BIpaBe B3UMaTh ¢ [loib30BaTesns omiaTy Ho YCTaHOBICHHOMY
OmnepaTtopoM Tapudy.

3.9. Ilpu omnnare B paznene «Ha3HaueHwe Iuratexa» BCEX PAcUETHBIX JHOKyMeHTOB [lomb3oBaTens oOs3aTenbHa
CChIIKA Ha HOMEp €ro J0roBopa, KOTOpbIH mpucBamsaercst OmeparopoM mpu mocrymuieHun ot Iloms3oBarerns
3as1BKH O MOAKITIOYEHUN YCITYTH.

3.10. Pacyersl mpou3BosITCS B OC3HATMYHON WM HAJTMYHON (opMme, JIMOO B WHOM cortacoBaHHON CTOpoHAMHU
(dopme, He 3aNpeIIeHHON NeHCTBYIOIIM 3aKOHOIATEIbCTBOM.

3.11. Omata moxer npomsBomuthcs Ilomp3oBarenem B o¢ucax Onepatopa (IpH HAJIMYMM KacChl), depe3
TEPMHUHAJIBI 110 TIPUEMY ITIaTeXKeH, HHEIMU CIIoco0aMH, yKa3aHHBIMH Ha caiite Omeparopa B pasnerne «CrocoOs!
OILTATBD.

3.12. B cmygae mpenocraBiennsi Oneparopom AoOonenty (ITomp3oBaTento) B pekIaMHBIX HESX KaKUX-JIHOO
CKHJIOK W/MH OOHYCOB, BBITIIATA JEHEKHOTO SKBUBAJICHTA TAKUX CKHIOK U OOHYCOB HE ITPON3BOINTCS.

3.13. B cinygae Hammumst y AGonenra (ITombp3oBarernss) HECKOIBKUX JJOrOBOPOB Ha okazanme Omeparopom Yciyr,
Omneparop BIpaBe chucath 3a10DKeHHOCTh AOoneHTa (Ilomp3oBartens) 3a Ycemyrm Omneparopa ¢ ro6oro
JIunieBoro cuera Adonenra (ITomp3oBaTens).

3.14. B ciydae, ecnu okazaHHWE YCIAYT CBSI3M IPHOCTAHOBJIEHO MO 3asBICHUIO AOOHEeHTa (110 WHHIMATHBE
aboHeHTa, BCJIEJCTBUE MHBIX JEWCTBHI aOOHEHTa) Ha CPOK PaBHBIM, HO He Oonee 6 (1IeCTH) KaJeHAapHBIX JTHEH,
repepacyeT 3a YCIIyTH CBsI3M 3a yKa3aHHBIH nepruos OrepaTopoM He OCYIEeCTBISETCS.

4. [TIPABA 1 OBSI3AHHOCTHU CTOPOH

4.1. Oneparop o0si3yercs:

4.1.1. IpenocraBnare Ilonb3oBarento Yeiayru mocie BHeceHMs llonmp3oBareneM permcTpaloOHHOM IIaTel 3a
TIOJIKJIFOUEHHE (€CIU TAKOBask IPEAYCMOTPEHA) B COOTBETCTBHH C YCIOBHAMU HACTOAIICH ITyONnuuHON odepThl.
4.1.2. VYeenomnarb [lomb3oBarenss o0 wu3MeHeHHWH TapupoB ¢ yBegomieHueM [lonb3oBartenss B TMOpSIIKe,
MPEeyCMOTPEHHOM HACTOsIIEH MyOInIHON odepToi.

4.1.3. Haznauuts [lonb3oBatento ceTeBble peKBU3UTHI JOCTYIIA.

4.1.4. ObGecneunts Ilonp30BaTeNio OKAa3aHUE KOHCY/IBTALMOHHBIX YCIYr [0 TEXHOJOTMHM, TEXHHYECKUM U
MPOrpaMMHBIM  CPEJICTBAM B3aUMOAECHCTBUS ¢ ceTblo Omeparopa IyreM CO3IaHMS CIyXKObl TEXHHUYECKOU
noyyiepokku (6e3 Bbiesaa crermanucroB Oneparopa k [Tonp3oBarento).

4.1.5. PaccmarpuBare nocrynuBuive ot Ilonp3oBaress 3asBieHHs, KpoMe 3asBICHUHA O Nepexoje Ha ApYrou
TapudHbli IaH, B TedeHHe 3 (Tpex) pabouux AHEH cO AHS, CICIYIOIEero 3a AHEM MOJyudeHHUs 3asBICHHS
OnepaTopoM.

4.1.6. Eciin vHOE HE YCTaHOBJIGHO JIOTOBOPOM WIIM YCIOBHMsIMH BbIOpaHHOH [lonb3oBaTenem akuuu, B ciiydae
PacTOp)KEHHs JOrOBOpa BEPHYTh JCHEKHbIE CPEJICTBA, OCTABILKECS Ha JIMIIEBOM cueTe [lonb30Bares, 3a BEIYETOM
CcyMMBbI (hakTH4YeCKH MoHeceHHbIX OnepaTopoM pacxooB HA OKa3aHHe YCIYyr He mo3jaHee 1 (OJHOro) Mecsua c
nathl HamucaHus [loyp3oBaTteneM 3asiBICHUs Ha BO3BPAT JEHEKHBIX CPEACTB C YKa3aHUEM HEOOXOIMMBIX JUIs
BO3BpaTa PEKBH3UTOB.

4.2. ITonb3oBaTelib 00sI3yeTCsI:

4.2.1. TloaTBepauTh MpaBO Ha TNOJB30BAHME IIOMEUICHHEM II0 aJapecy NpeOoCTaBiIeHUus YCIyr, NpaBo
COOCTBEHHOCTH WJIM apeH[bl Ha MOMEIIEHHE 0 3TOMY ajpecy (IIpeiocTaBUTh Ul O3HakomiieHHs Ormneparopy
CBHZICTENILCTBO O TIPaBe COOCTBEHHOCTH Ha NMOMEILIEHHWE WJIM JIOrOBOP apEeHbl, MOUIMHHUK WIIM HOTapHalbHAs
KOMHA).

4.2.2. B neHb noAxiIt0YeHus Y CIOyr MOAMUCATh U NepeaaTh coTpyaHukam OmnepaTtopa J0roBop 00 OKa3aHUU yCIIyT
(B cirydae, eciu TakOBOM He ObLT TIOJNMCAH paHee).

4.2.3. TloamucaTh akT mnpuéMa-coadM BHITIONHEHHBIX paboT (OKa3zaHHBIX ycinyr) B Tedenue 10 (mecsit)
KaJICHAAPHBIX JIHEW ¢ MOMEHTA TTOTY4EHHUS MIIH B TOT )K€ CPOK HAIIPABUTH MOTHBHPOBAHHBIH OTKa3 B MHCHMEHHOM
Bune. B ciydae, ecnu Ilonmb3oBaTens B yKa3aHHBIH CPOK HE TOANMMIIET AKT M HE HANpaBUT NHUCHbMEHHbBIC
MOTHUBUPOBAHHBIC BO3PAYKECHUS, AKT CUATAETCS MOAMHUCAHHBIM, PAOOTHI (YCIyrl) BBIIIOTHEHHBIMH (OKa3aHHBIMU) B
TIOJTHOM 00beMe M HaJUISIKAIMM 00pa3oM B COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA.

4.2.4. CBOEBpEeMEHHO MPOU3BOAUTD OIUIATY MPEIOCTABISIEMBIX Y CIIyT, B COOTBETCTBUHU C Pa3/eioM 3 HACTOSIIeH
myOIMaHON 0(hepTHL.

4.2.5. CoobmaTh B TPeXTHEBHBIHM CPOK 00 M3MEHEHHH CBOMX PEKBU3HUTOB (B YACTHOCTH: aJpeca, PACUETHOTO cUeTa
1 TIp., a TAKKe O IepeMeHe HoMepa TeneoHa WM 3aMeHe JINIA, OTBETCTBEHHOT0 3a pacdeTsl ¢ OnepaTtopom).
4.2.6. Ilpu orkaze [lomp30oBaTenst OT HACTOSIIETO JOrOBOpa, HE MeHee, 4eM 3a 10 (mecsTh) KaleHAApHBIX JHEH
MMICBMEHHO yBEIOMUTH 00 3ToM Omeparopa.




4.2.7. CaMOCTOSITENIBHO U PETYIIIPHO IPOCMATPUBATh CTATUCTUKY NOTpeOieHus Y Ciyr.

4.2.8. He ucnionp3oBats Yciayru Oneparopa uls OKa3aHUsl yCIIYT CBSI3U TPETbUM JIMIAM.

4.29. Ilpu pabore B cern IHTepHeT HCHONB30BAaTh CETEBbIE PEKBU3UTHI (IIApOJb, JIOTHH), BbIJAHHBIC
IMonb30BaTento, u 0becneYnBaTh OrPAHUYEHUE JOCTYIIA TPETHUX JIMI K CETEBBIM PEKBU3UTAM.

4.2.10. Ilomp3oBaTesns corjacyeT ¢ COOCTBEHHMKOM 3/aHHS (IIOMEIIEHHs) BO3MOXKHOCTH BBITIOJTHEHHS
Oneparopom paboT 1o npokiazake kabeinst or odopynosanus Oneparopa 1o nomemieHus Ilonb3oBatens, a TaKKe
obecrieynBaeT JOCTyl K oOopynoBaHuio Omeparopa W JIMHUAM CBA3M B Cllydae BO3HHKHOBEHHS aBapHUIHBIX
cutyaruii B cetu [lonb3oBatens u npu npoBeeHny OriepaTopoM IUIaHOBO-TIPO(QMIAKTHYECKHUX padoT.

42.11. B cnydae mnposeneHus Oneparopom/TpeTbMMH JIMLAMH 10 TopydeHuto Omneparopa coOpaHus o
BO3MOJKHOCTH pa3MelleHus Kaleliell cBA3u M o0opyznoBaHus csi3u Oneparopa B KHJIOM JIOME, COAEHCTBOBAaTh
MIPOBEJECHUIO TAKOr0 COOpaHus U MOAIEPKATh BO3SMOKHOCTb pa3MelleHus uMyliecTBa OrnepaTopa B )KUIOM J0ME.
4.3. CropoHbl 00S3YIOTCS HCIOJIB30BATh TOJBKO TEXHHYECKH HCIPAaBHOE O0OPYIOBAHHE, pa3pelleHHOe [UIs
npuMeHeHus B PO.

4.4. B ciydae BO3HMKHOBeHHs y [lomp3oBarens cHenuaibHBIX TpeOOBaHWH (CKpBITas TPOBOIKA W JIp.) K
NpoKJIaJiKe Kalellst BHYTPH TIOMELIEHNs, NIpoKiIaaka kabenst ocymecrsisiercs: [lonp3oBareneM caMOCTOSTENBHO C
npenocraBieHneM Oneparopom kabenss HeoOXogumol jumHbel, HO He Oomee 10 merpoB. Ilo kemanuro
IMonb3oBaTens M NpHM HAIMYUKM Yy COTpyAHHKOB Omepatopa HeoOXOAMMOWH KBalu(UKAaLMM yKa3aHHbIE B
HACTOSILEM ITyHKTE JJOTIOJIHUTENIbHbIE pabOTHI MOTYT OBITh BBIIIOJIHEHBI coTpyHuKaMu Oneparopa. [Tone3oBartensb
JIOJDKEH COOOIIUTh O HEOOXOAMMOCTH BBINOJHEHHS JONOIHUTENbHBIX paboT corpynHukamu Omneparopa mpu
Toj1a4e 3asBKU O MOAKIIOUCHUH Y CIIYT MJIM TIPU COTIACOBAaHUM C HUM BPEMEHH NOJKIIOYEeHHs. DaKT BBINOIHEHHS
JIOTIONHUTENBHBIX paboT ¢uxcupyercst [Tonp3oBareneM B akTe BBIIOIHEHHBIX paboT. JlomonHuTenbHble paboThI
nojuiekar oruiate Ilonp3oBareneM B COOTBETCTBHHU ¢ mpeiickypanToM Orepartopa, omiara IpOU3BOIUTCS IMyTeM
CIUCaHUs JICHEIKHBIX CPEJICTB C JiMLeBoro cuera [Toab3oBarens.

4.5. Tonb3oBaTenb 0043yeTcs 00eCHeUnTh HAJIMYHUE CETEBOro aJanTepa, MOAAEePKUBAIOIIEr0 CKOPOCTh Mepeiadn
naHHbIX 10/100 MOut/c, nust obecriedeHnst TEXHUIECKOI BOSMOXKHOCTH OKa3aHUsI YCITYTH.

4.6. B cimyuae mocrymienus or Ilomb3oBarenst 3asiBKM Ha JONOMHUTENBHBIC YCIYTH, pabOThI WM CEPBUCHI
Onepatop BIpaBe CHUCATh JACHEKHBIC CPEJCTBA € JIMIEBOro cuera [lombp3oBaTers.

4.7.Ilonp30BaTeNb NPHU TONYYEHWH YCIYr CBSI3M 00s3aH BO3JEPXKATHCA OT COBEPLICHHS JIOOBIX AeHCTBHMIA
HapyIIaoOMX aBTOPCKUE M CMEXHbIE C HUMM NpaBa. B ciydae coBepiieHus takux naedicrBuil [lonb3oBatens
CaMOCTOSITEJIBHO HECeT OTBETCTBEHHOCTh IIepe]] IpaBoOOIajaTeNsiMH 3a HapylIeHHe TaKuX NpaB, H
COOTBETCTBEHHO HECET PHUCK IPHOCTAHOBJIECHMS OKA3aHUS YCIYr CBSI3M B COOTBETCTBHH C TpPeOOBaHMAMHU
JEHCTBYIOIIETO 3aKOHOIaTeNnbCTBa PO.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. CTopoHbI HECYT OTBETCTBEHHOCTD 3a HAapYILIEHHE CBOUX 0053aTENIbCTB B COOTBETCTBUH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepaunn, [IpaBunamu okazaHus yciIyr Mo Iepefadye JaHHBIX, HHBIMH HOPMAaTHUBHBIMU aKTaMu U
HACTOSIIEH TyOIINYHON 0pepTOii.

5.2. Omeparop He HeCeT OTBETCTBEHHOCTh 3a 3aJCpXKKH M YXYAILICHHE KauecTBa W/WIM IepepblB W/WIN
MpeKpalleHue OKa3aHus YCIyr Mo MpUYMHAM, KOTOpbIE NPSIMO WIM KOCBEHHO HAXOAATCS BHE 30HBI KOHTPOJIS
Oneparopa. [Ipu aTom Omeparop 00s3yeTcsi B pa3yMHbIil cpok coobmiarh [1oab30BaTeNi0 O TaKUX CHTYalUsIX
MOCPEICTBOM pa3MeliieHus nHpopmanun Ha caiite OnepaTopa.

5.3. B cnyuae neoruiatel [lonp3oBateneM YceiIyr WIH MHOTO HapYIICHHsT MM OOS3aTENIbCTB IO HACTOSIIEH
nyoaudHo odepte (moroBopy), Orneparop BipaBe MPUOCTAHOBUTH OKa3aHHUE YCIAYT 10 HACTOSILIEMY JOrOBOPY 0
TIOTaIIeHNs! 3a/I0JDKEHHOCTH MM 10 YCTPaHEHMsl MHBIX HApYIICHWi, a MpU HEOoIUlaTe WM HEYCTPAaHEHHU HHOIO
HapylIeHUs Oosee 4eM 6 MEeCSAIIEB - paCTOPIHYTh JI0r0BOD.

5.4. OnepaTtop UMeeT MpaBo NPHOCTAHOBUTH OKa3aHHE Y CIIYT MO MPECTaBICHHIO TPABOOXPAHUTENBHBIX OPraHOB
JI0 OTMEHBI TAaKOrO MPEJCTaBICHUs BBHIHECHIIMM €ro opraHoM miu cyaom. Ilpm stom Omnepatop He Hecér
OTBETCTBEHHOCTH 32 MOCIIEICTBUSI UCTIONHEHUS YKa3aHNUI COTPYAHUKOB ITPAaBOOXPAHUTENBHBIX OPTaHOB.

5.5. CropoHbI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCHOJIHCHHE WM HEHa/UIe)Kallee HMCIOIHEHHE CBOMX
00s13aTeNIbCTB, €CIM JOKAXYT, UTO HaJJIeKalllee MCIOTHEHNE OKa3aloCch HEBO3MOXKHBIM — BCIEJCTBHUE
HETIPEOJJOTUMON CHIIBI, TO €CTh UPE3BbIUAWHbBIX, HEMPEABUACHHBIX U HEMPEJOTBPATUMBIX MPH JAHHBIX YCIOBHAX
obcrosTenseTB. Ilpym 3TOM, HanmMyue HEMPEOJONUMON CHIIBI TIPOJUIEBAeT CPOK BbIMONHEHHs CTopoHamu
00513aTeNBCTB MPOMOPIIMOHANBHO CPOKY ee JeiicTBus. B ciydae, ecinu nelicTBre HEMPEOIOTUMON CHIIBI IPOUTATCS
6onee mectu Mecsies, CTOPOHBI 00s3aHBI, MO MpeATOKeHUIO ofHOH u3 CTOpOH, corjacoBaTh JasbHEHIIHE
YCIIOBUSL ACHCTBUS /UM BO3MOXKHOCTb PACTOPKEHHUs JoroBopa. 5.6. [Tonb30BaTeb caMOCTOSTEIBHO OTBEYALT 3
obecrieyeHre 6€30MacHOCTH COOCTBEHHOTO KOMITBIOTEPA M JIOKAJIBHON CETH, W MPHHITHE Mep 10 HX 3aIlUTe OT
HECAaHKIIMOHUPOBAHHOrO JocTyna. Tpaduk, BOHUKIIMI B pe3ylnbTaTe HECAHKIMOHMPOBAHHOIO JOCTYIIA,




nomiexut omiare I[lomp3oBarenem. Omeparop He HeceT OTBETCTBEHHOCTH 3a COJACp)KaHWE M JOCTOBEPHOCTH
nHpopmaryy neperaBaeMoil Mo HTEpHET TpeTEUMH JIHIAMU.

5.7. Tlonp30BaTenro 3anperieH HeCAaHKIMOHNPOBAHHBIH JOCTYI K pecypcaM ceTu. B ciydae BBISBICHHS MOMBITOK
HECAaHKIIMOHUPOBAHHOIO JOCTYyMa K ceTH, OnepaTop MMeeT MpaBo MPHUOCTAaHOBUTH oOciyxuBanne [lomp3oBaTens
1 TIepeaaTh CBEACHHS O HAPYIICHNH B KOMIICTEHTHBIE OPTaHbl.

5.8. Bce criopbl ¥ pa3HOTIIacys pemaoTcesl B IPETeH3MOHHOM HOpSIIKE, CPOK OTBETA Ha IpeTeH3uio - 10 (mecsTs)
pabounx mHEH ¢ JaTel ee TOMydeHWs ajpecaToM. [IpM OTCYTCTBMH BO3MOXKHOCTH YPETryJIHpOBaTh CIIOPT B
J0cy1IeOHOM TIOpsAZIKE, OH MOUICKHUT PACCMOTPEHUI0 ApOUTPaXkHBIM cyioM CBepuI0BCKOi obacTu.

6. BAKUIIOYUTEJIBHBIE ITOJIOKEHU A

6.1. Tlonmp30BaTeslb O3HAKOMIIEH M COTJIACEH C XapaKTEPHCTHKAMH IIPEJCTAaBIIEMbIX YCIYr, OTHOCHTEIBHO HX
Ka4yecTBa, HAJE)KHOCTH W orpaHuueHnil. [loip3oBaTenh O3HaKOMIIEH C HacTosmied myOnmdaHON odeproit n
00s13yeTcst cOOI0AaTh MPEAYCMOTPEHHEIE B HEHl YCIIOBHS.

6.2. Bce cBon mpaBa M 00s13aHHOCTH (WJIM MX YacTh) IO JIOrOBOPY MOT'YT OBITH mepenansl OnepaTopoM TpeTbeMy
niy 6e3 coryacoBanus ¢ [lomp3oBarenem, HO ¢ 00s3aTENTLHBIM TIPEIBAPUTEIILHEIM yBeoMiIeHHeM [lonb3oBaTens.
6.3. KoHCcynmpTammy mo BONpocaM TMPEAOCTaBICHHs YCIYT M MX TEXHHYECKON IOIEP)KKH MOXKHO IOITYYHUTH B
Cryx06e TexHmdeckoi nognepxkku Omeparopa.
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