OYBJINYHASA OPEPTA
00 OKa3aHMH YCJYT MO NMPeJoCTaBJeHNI0 10CcTyNnAa K ceTH UHTepHeT A1 (pU3HYecKUX JINI

1.OBIIME I[TOJIOXKEHU A

1.1. B coorBercTBuu co cT. 437 'paxkaanckoro konekca Poccuiickoii denepaliui AaHHBIA JOKYMEHT
(mamee — odepra) sBIACTCS OPHUIMATBHBIM, MYONMYHBIM U O€30T3BIBHBIM Mpeaioxennem OrmepaTopa
3aKIIOYNTH JOTOBOp (Zanee — IOroBop) 00 OKa3aHWUHM YCIYr 1O TPENOCTaBICHUIO AOCTYyNa K CETH
WnTepHer (nanee — Yciyra) Ha yKa3aHHBIX HUXKE YCITOBUSAX.
1.2. Odepra ampecoBaHa (U3MYECKUM JIMIIaM — Tojb3oBarensM Yciuyru (aanee — [lomb3oBarens),
MMPOXUBAIOIIUM B JKWIIBIX INOMCHICHUAX, B KOTOPBIX HMECTCA TEXHUUYCCKass BO3MOKHOCTHL OKa3aHUSA
VYenyr. [onb3oBaTens st MOMy4YeHUsT Y CIYT TOMKEH OBITH MOJHOCTBIO I€ECIIOCOOHBIM JIMIOM, JH00, B
YCTaHOBJIEHHBIX 3aKOHOM CiIy4asx (et B Bo3pacte oT 14 mo 18 meT uiam nuria, orpaHudeHHEBIE CYIOM B
JIeecriOCOOHOCTH), TIONYYUTh TpelBapUTENbHOE MUCHBMEHHOE COrjache Ha MojydeHue YCIyr OT JIWI,
YCTaHOBJIEHHBIX 3aKOHOM (POJHUTENH, ONIEKYHBI, TOTIEIUTENH).
1.3. JIns BO3MOXKHOCTH TodydeHus yciuyr I[lomb3oBarens NOKEH MMETh OKOHEYHOE 00O0pyJIOBaHHE
(xommbroTep). OmepaTopoM MOTYT OBITh MPEIOCTABICHBI 3a JIOMOJHHUTENBHYIO TUIATY YCIYrH IO
HacCTpoiike OKoHedHOoro obGopymoBanusi I[lomp3oBaTens, ammapaTHOrO M MPOTPAMMHOTO OOECIIEYEHUS
[lonmp3oBaTens. /laHHBIE yCIyrH MPEeIOCTABISIOTCS TONBKO MPU HAJMYWW TEXHUYECKOH BO3MOXKHOCTHU
Omepatopa u 100% npenorate padot co cropons! [loms3oBarterns.
1.4. OtBer (cm. 1. 1.5. «O0mux nonoxenuii») [Toap3oBaTens 0 NPUHATHH HAacTOsIIEH odepThl (nanee —
aKIENT) PaBHOCWJIEH 3aKIIOYEHHUIO JOTOBOpa 00 OKa3aHWH YCIYT IO MPEIOCTAaBICHHUIO JAOCTYIA K CETH
HurepHer.
1.5. Tlomp3oBaTenb cCUYMTAeTCs 3aKIIOYMBIIMM JIOTOBOP, W TPHHSBIIMM BCE YCIOBUS HACTOAIIEH
nyOnu4HONW oepThl (aKIENTOBAaBIINM ee), eciii [lob30BaTellb OCYIECTBUI BBHIXON B ceTh MHTEpHET ¢
WCIIONB30BAaHNEM BBIJJAHHBIX €MY CETEBBIX PEKBHU3UTOB AOCTyMa (JOTMH M mapoins). Jlatoil Hadvaia
okazaHus ycruyr llomp3oBarento sBIsIeTCsl naTa MEPBOrO BBIXOJA B CeTh VIHTEpPHET ¢ MCHOIB30BAHHEM
BBIIAHHBIX €My CETEBBIX PEKBMU3UTOB AocTyna (JIOTWH U mapois). g Ilonp3oBareneit, mo kakuM — 6o
MpUYMHAM HE HMMEIONMX MHUCHPMEHHOTO JOrOBOpa Ha okKazaHue Yciayr ¢ OmepatopoM, HacCTOSIIAs
myOnmmaHas odepra sBIsSETCS OCHOBAaHMEM I okazaHus [lonp3oBarento YCayr v UX OTUIaThl OCTETHUM.
1.6. Akment mpu3HAETCS IOJHBIM M 0€30rOBOPOYHBIM, OCYIIECTBIISAS ACHCTBHS, YKa3aHHBIC B 1. 1.5.
Hacrosmed odeptsl, llonp3oBaTens cormamaercs Co BCEMH YCIOBHSIMH OKa3aHHWA W OIUIATHl Y CIYT,
KOTOpBIE IPEAYCMOTPEHBI HacTosmel ohepToil.
1.7. Axnenr Ilomp3oBatens paccmaTtpuBaercs OmnepaTtopoM B Ka4ecTBE €ro COrjiacus Ha cOop, XpaHEHHe,
ucronp3oBanre  OmeparopoM TEPCOHANBHBIX JAaHHBIX O HEM, Ha TMONYYeHHE PEeKIaMHO-
nH(popMaMoOHHBIX MaTepuanoB OrepaTopa WIM TPETbUX JIWI, TEPEeJaHHBIX IyTeM PaCCBUIKH SMS-
COOOIIEHN M DIIEKTPOHHBIX COOOIIEHHH MO Tene)OHHOMY HOMEpPY W aApecy SJIEKTPOHHOH MOYTHI
[lomp30BaTensi, yKka3aHHBIM B PEKBH3UTAX CTOPOH, a TaKXkKe Iepenady AaHHON WH(POpPMAIMH TPEThUM
TUIaM, HEOOXOMMUMBIX IS OKa3aHUs YCInyr cBs3u. Tak ke cBomM akientoMm llomb3oBarens maer
corilacue Ha monydeHne wHdpopMmammu o0 ycryrax Ormeparopa, B BHAE pPEKIaMbl, Pa3MeENIeHHON Ha
JIOTOBOpE, CUeTax, akTaX, MHBIX IOKYMEHTax, morydaeMbix ot Omeparopa.
1.8. Axnent [lonp3oBaTens, paBHO Kak 3asBJICHUE, MTOJAHHOE 3asBUTEIEM B COOTBETCTBHH C M. 2.2.2.,
2.2.3. Hacrosmel myOonuyHON odepThl paccMmarpuBaioTcs OmepaTopoM Kak COTJIache TaKoro JIMIa Ha
pasMerienue kabOenei CBs3M W OOOPYAOBaHUS CBS3W B JKWJIOM JIOME, B KOTOPOM PAacCIIONIOKEHO
MTOMeEIIeHNne, B KOTOPOM OKa3bIBAIOTCS Y CIYTH.
1.9. Oneparop BIpaBe BHOCUTH U3MEHEHHS B odepTy B r000e BpeMs 0e3 yBenomiieHus [lomb3oBaTeneit
IyTeM pa3MelleHnst HOBoW penakiuuu odepThl Ha caiite Omneparopa.
1.10.0OmnepaTop BrpaBe MPOBOANUTH aKIIMU B OTHOIIEHWH OKA3bIBAEMBIX YCIYT, IIPH 3TOM YCIIOBUS aKITHii
(mepuwo mpoBeneHus, YJKOHOMHUYECKHE YCIOBUS, TEPUOJ ACHCTBUS AayKIIMOHHBIX Taphu(OB HA YCIYTH)
OIIpENeNIOTCS Ha OCHOBaHMHM IprKa3oB Omeparopa.

2. YCJIOBUA OKA3AHUA YCIIVT

2.1. TexHosorn4yecKue ycJa0BUSI OKa3aHUSA Y CIIyT
2.1. Omnepatop mpeaocTaBisieT YCIYTH COTJacHO JMIICH3USM Ha OKa3aHHE JAHHOIO BHUAA YCIYT B
COOTBETCTBHH C JICHCTBYIOIIKUM 3aKOHOAATENbCTBOM PD.



2.1.2. Ycayru npenocTaBIsIOTCST UCKIIOYUTEIBHO B JKHIJIBIX MOMEIIEHUSX W TOJBKO JJsl COOCTBEHHBIX
nyxna Iloms3oBartens, mnpenocraBnenue Ilomp3oBatenem VYcmyr OmepaTtopa TpeTbUM JHIAM  HE
JOMyCKaercsl.

2.1.3. Bc€ obopynoBanue, ucnonbzyemoe OmnepaTopoM Ui MPEIoCTaBICHUs Y CIIyTH (KpOME OKOHEYHOTO
obopynoBanus [lonp3oBaTens), sBusiercst coOcTBeHHOCThIO OmepaTtopa. I[lonmp3oBaTenbs OTBeuaeT 3a
COXpaHHOCTh oOopyaoBaHus Ormepatopa, pa3MmemiéHHOro B momemieHun [lomp3oBarens (eciam Takoe
Pa3MeEIICHO).

2.1.4. Ycnyru mpenocTaBisioTcs 24 daca B CyTKM ©KEIHEBHO, O€3 TepephIBOB, 33 HCKIIIOUCHHEM
MPOBENICHUS HEOOXOMMBIX TPOPUIAKTUYECKUX U PEMOHTHBIX paboT. [IpoBeneHne mpopuiakTHIECKUX U
PEMOHTHBIX pabOT He OyIeT CUUTAThCS MEPEPHIBOM B MPEAOCTABICHUN YCIYr W/WIH HapyIICHUEM
YCTaHOBJICHHBIX CPOKOB OKa3aHUs Y CIYT, IIPH YCIOBHUHU YBEIOMIJICHHUS O MPOBEJCHUU paboT Ha cepBepe
OnepaTopa He MeHee 4eM 3a 24 yaca [0 TepepbiBa CBA3M. YBEIAOMIICHUE HANpaBJISACTCS JIFOOBIM
cmocobom 1o BbIOOpY Omneparopa, B TOM 4YHcle, MO 3JeKTpoHHOW moure [lomp3oBartens, myTem
pa3Merienus Ha caiite Oneparopa (najiee — caiit OnepaTopa), IyTeM MyOJIUKaIluu B IIpecce.

Omneparop 00s3aH COONIOAATH CPOKM M TOPSJIOK YCTPaHEHHUS HEUCHPABHOCTEH, MPEMSTCTBYIONINX
MOJIH30BAHUIO ycIyramu CBSI3U:
- omnepaTop 00s3yercsi YCTPaHATh HEMCIPABHOCTH, MPENSTCTBYIOIIME MOJB30BAHUIO YCIYIaMU CBSI3H, B
cpok 10 7 (cemu) pabouux JHEW ¢ AaThl NPUHATHS 3asBku OnepaTopoM, e€ClId WHOE HE YCTaHOBIICHO
3aKOHOJATEIbCTBOM Poccuiickoit denepanuu;
- B OTACIBHBIX ClIy4dasax, €CJIM IMOBPCKACHHUSA BBI3ZBAHLI HeﬁCTBHﬂMH TPETbUX JINI (aKTI)I BaHOaJIM3Ma,
Kpaky, HWHas mopya umymiectBa Oneparopa CBsI3M), NPH KPYIMHBIX MAacCIITaOHBIX aBapusX, IMPH
(opc-MaxxOpHBIX OOCTOSITENLCTBAX CPOKM YCTpaHEHWsI HEUCIpaBHOCTeH ompexaenstorcs Omeparopom
OTACJIILHO C MPEABAPUTEIIbHBIM YBCIOMJICHUEM AobonenTa.

2.1.5. Ob6uwme ycnmoBHs oKa3aHUsi YCIyr onpenaenstorcs: [IpaBunamy oka3aHUsl TENEMAaTHYECKUX YCIIYT
cBsi3u, yTBepKAEHHBIMH [locranoBnenmem IlpaButensctBa P® or 31 npmexabps 2021 .
Ne 2607 u IlpaBunmaMu oka3aHHUS YCIYT CBSI3W IO Tiepemade JaHHBIX, YTBEPKIeHHBIMEU [locTaHOBIICHHEM
[IpaButenscTBa P® ot 23.01.2006 Ne 2606 (B pemakiuu, ISHCTBYIOIICH Ha 1aTy OKa3aHUsI Y CIIyT).

2.1.6. C TeXHUYECKON TOUKH 3pEHHs Y CIIyra MpenocTaBisier coO00H HEKOMMYTHPYEMOE KPYIIIOCYTOUHOE
MOJIKIIIOUEeHNE K cepBepy Mmapmpyru3anuu OmepaTtopa ¢ BO3MOXKHOCTBIO JOCTyma 1o mpotokony [P k
WH(OPMAIMOHHBIM pecypcaM ¥ CTaHJAPTHBIM CEpPBHUCAM KOMITBIOTEPHBIX CeTell ¢ OKOHEYHOIO
ycTpoiictBa (kommbioTepa). s okazanust [lomb3oBarenio ycayr B JCHD IMOAKIIOUEHUS YCIYTH €My
BBIJAFOTCSI PEKBU3UTHI JJ0CTyIa (JIOTHH | TIApOJib) U BBIIEISCTCS IP-aapec.

2.1.7. IlocTossiHHOE coenrHEHNe TpeOyeT OpraHu3aIly OTAENBFHOr0 KaHalla IMepefayn JaHHBIX 0 MecTa
pacrioniokernst A6oHeHTCKoro TepMuHana. Crocod opraHM3aluKM KOHKPETHOTO KaHalla OMpeAelsIeTcs,
nucxoas u3 TpeOyeMbIX MmapaMeTpoB YCIYTH, agpeca OKOHYAHHS KaHala W TEXHHWYECKHMX BO3MOXKHOCTEH
Omnepatopa 1o maHHOMY ajpecy. Mcmompzyembrii aboHeHTckmii uHTEpdeiic - Ethernet, mportokom -
TCP/IP.

2.1.8. Ilomp3oBartenb 00s3aH O0ECTIEYNTHh HAJHYNE B COCTaBE OKOHEYHOT'O0 00OPYIOBaHUS (KOMITHIOTEPA)
CETEeBOr0 ajanTepa, MOAIEP KUBAIOIIEr0 CKOpOCTh nepenaun qanapix 10/100 Mowut/c, nis obecriedeHust
TEXHUYECKON BO3MOKHOCTU OKa3aHUS Y CIIYT.

2.1.9. Anpec okazaHus Yciyr (QUKCHpyeTCs B TEXHOJIOTWYECKOW CeTH W OWIIIMHTOBOH CHCTEMeE
OmnepaTopa 1 HEe MOXKET OBITh H3MeHEH 0e3 coracus Omneparopa.

2.1.10. CkopocTb mocTyma K pecypcam cetu iHTepHET 3aBUCHT OT BEIOpanHoro [loms3oBaTtenem Tapuda,
CKOpOCTh 10 BeIOpaHHOMY [lonp3oBareneM Tapudy sSBIsSETCS MaKCUMaIbHOMN, HO HE TapaHTUPOBAHHON U
3aBUCHT OT 3arpy>KEHHOCTH KaHAaJla CBSI3H.

2.1.11. B cnyyae mOmKIIOYEHHs K KaHaly Ooyiee OJHOTO KOMIIBIOTEpa HIIM HHOTO aHAJIOTHYHOTO
YCTPOICTBA C MCIIONF30BAHUEM POYTEpPa WU CO3JIaHUS JIOKAIFHOW CeTH WHBIM criocobom, [loip3oBarens
CaMOCTOATEIBHO YCTaHaBJIMBaeT OOOpyZOBaHWE, dYepe3 KOTOpPOe MapIIPpyTU3UPYIOTCS JaHHBIE s
OCTaJIBHBIX OKOHEYHBIX YCTPOWUCTB (KOMIBIOTEPOB). OmepaTopoM JaHHAs YCIyra MOXKET OKa3bIBaThCS
KaK JOMONHUTEIbHAs, 32 OTACNbHYI0 IaTy. B ciydae co3manmsi [lomp3oBaTeneM JIOKaNbHOH ceTH
MOCTIEIHUN CaMOCTOSITENIBHO OTBEYAET 32 COXPAHHOCTh CETEBHIX PEKBU3UTOB (JIOTWH, TMAapojib) U
OPTaHM3AIHIO 3aIUTHI JIOCTYIIA K TAKOH JIOKAITEHOW CETH.

2.1.12. ITonp30BaTenb MPEIyNPEKIEH O BOIMOXKHON HEPabOTOCIOCOOHOCTH KaHaa IPU UCIIOIb30BaHUH
paauorenedoHoB ¢ padouel yactoroir 900 MI't. Oneparop He HeCET OTBETCTBEHHOCTH 3a Iiepedou B
OKa3aHUHU Y CIIyT, BBI3BAHHBIE HCIIOJIB30BaHNEM MTOJOOHOr0 ycTpoiicTBa Kak Ilonp3oBarenem, Tak U HHBIM
JIUIIOM.



2.1.13. Ilpu mnpekpallneHuu JeWCTBHUA JAOroBOpa JIOTMH W maponb llomp3oBarens yaansioTcs U3
OwrHroBoi cuctembl OrepaTopa, BbieneHHbI [1ob30BaTeN0 B MONB30BaHKUE IP-aipeC MOXKET OBbITh
ucnonb3oBan OnepatopoM B IesIX OKa3aHUsl YCOYr HMHBIM JuIaM. B 3ToM ciiyyae BO30OHOBIIGHHE
MOJIb30BaHUS Y CIyraMd BO3MOXHO TOJIBKO IIOCJE€ IIOBTOPHOI'O 3aKIIOYEHHUs JOroBopa M HOBOU
peructpanuu B cucreme Orneparopa ¢ UCTOJIb30BAaHUEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. OnepaTop UMEET MPaBo B Cllydae TEXHUUICCKON HEOOXOIUMOCTH M3MEHUTh CETEBBIC PEKBU3UTHI U
ip-aapec ITonp3oBatens ¢ yBemomieHHeM 00 3toMm [lonmp3oBaTens. YBenoMiieHHE HAMIPABIISCTCS JTHOOBIM
cmocobom 1o BbeIOOpY Omeparopa, B TOM 4Hcie, MO 3JEKTpoHHOW moure llomp3oBaTens, myrem
pasmenienusi Ha caiite Omneparopa, MyTeM MyOJHKAalWW B MPEcce, PacChUIKH MOYTOM, PACCBHUIKU IO €-
mail, pacchuikl SMS-COOOIICHUIA.

2.1.15. T'paHnnia TEXHONOIMYECKOW 30HBI OTBeTCTBEHHOCTH OmnepaTopa MpH OKa3aHWUM YCIyr: BBOX B
kBaptupy [lonms3oBatens. OnepaTop He oTBEYaeT 3a (QYHKIIMOHUPOBAHUE 000PYAOBaHHUS, KAHAJIOB CBS3H,
a TakK e CIocoObl UX UCIOJIL30BAHUS, HAXOISAIINXCS BHE 30HBI €0 OTBETCTBEHHOCTH.

I'panuia TexHomOrM4eckoil 30HbI OTBETCTBEHHOCTH OmepaTopa NMpH OKa3aHWU YCIYr Ha TEPPUTOPUHU
YAaCTHBIX JKUJIBIX JOMOB (Ha TEPPUTOPUH WHAWBUAYATHHOW >KUJIONW 3aCTPOWKM): IO BHEIIHEW TPaHHIIbI
3eMENIHOTO YYacTKa MOJIb30BATENsI U/WIIM OrpaXKAeHUs 3aCTpOiKH (3a00pa), B Cilydae ecil OTCYTCTBYET
nHpacTpyKTypa (3a00p OropakMBalOMIMK 3eMeNbHBIA y4acTOK, OMOPBI), TO 30HA OTBETCTBEHHOCTU
OnepaTtopa ompenensieTcds MeCTOM KperIeHUs pacipeeTUuTeTIbHOr0 YCTPOHCTRA.

2.2. Opranu3ainuoHHbIe YCJI0BUS OKA3aHUs Y CJIYyT

2.2.1. Jnst 3axiarodeHus] TOTOBOpA Ha MPEAOCTaBlIeHUE Y CIYT JIMIO, UMEIOIIee HaMEpPEHHE 3aKITI0YHTh
JIOTOBOP (3asBUTENS), mogaeT OmnepaTopy 3asBIICHHE O 3aKITIOUCHIH JIOTOBOpa (Janee - 3asBICHHE).
2.2.2. 3asBrIeHne MOXKET OBITh MTOJIAHO B CIEAYIOMHUX (hopMax:
1) B mucbMeHHOM Gopme:

e B odwucax Oneparopa;

e B oducax IOPUANYECKIX JIHII, SBISIOMUXCs areHTaMu Omneparopa;

e uepe3 areHToB OmnepaTopa;
2) B DJIGKTPOHHOM BHJIE, ITyTEM 3amoaHEHUs (OpPMBI 3asBIICHUS, pa3MeniéHHol Ha caiite OmepaTopa B
pasnene «llomaTe 3a8BKy Ha MOIKITIOYEHUEY;
3) B yctHOU (hopMe 1o Teneponam OnepaTopa, yKa3aHHBIM B OHcax.
2.2.3. B 3asBiIeHNY, BHE 3aBHCUMOCTH OT (DOPMBI €ro MoJavH, YKa3bIBaIOTC:
a) haMuIHs, UM B OTYCCTBO 3asBUTEIS TTOJTHOCTHIO U 0€3 COKPAIICHUH;
0) TOYHBIN amgpec, IO KOTOPOMY 3asBUTENb XOTEN OBl MONy4aTh Y CIyTH (C yKa3aHHUEM ropojia, yiIuIbl, No
noma, kopmyca, Ne mogpesfia, ataxa, Ne KBapTupsbl);
B) aJ[pec PETUCTPAIIUH 3aIBUTES;
T') PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIEr0 INIYHOCTh 3asIBUTEIS;
1) TaTa 1 MECTO POXKACHHUS 3asIBUTES;
€) aKTyaJlbHas KOHTaKTHasI MH(GOPMAaIHs 3asIBUTEINS IS CBS3H C HUM cOTpyIHIKOB Oteparopa;
) TIpeAroliaraeMble TEXHUYECKHE XapaKTePHCTUKA OKOHEYHOTO YCTpOWCTBa (KOMIIBIOTEpA) U
JKENaTeNbHbIE IS 3asIBUTENS CEPBUCHI);
3) BeIOpanHsbIii [lonp3oBarenem Tapud.
2.2.4. Omepatop perucTpupyer 3asBICHHE, COOTBETCTBYIOIIee TpeOoBaHusM I.I. 2.2.2, 2.2.3 B A€HB €ro
nocrymuenus. llogaua OmepaTtopy 3asBiaeHus paccMarpuBaercss OmnepaTopoM B KayecTBE COrJacus
3asiBUTENS Ha cOOp, XpaHEHUE, NCIOIb30BaHNE MEPCOHANBHBIX JaHHBIX O 3asABUTENE, HEOOXOAUMBIX IS
OKa3aHUs eMy Y CIIyT.
2.2.5. Ha ocHoBanmm 3asBineHHd OmnepaTop OCYILECTBISIET MPOBEPKY HAIU4Us TEXHUYECKOU
BO3MOXKHOCTH ISl TIPEAOCTABIICHUS JOCTyNa K YcIyram B CpPOK, He mpeBbimaromuil 30 mHel ¢ aatel
perucTpanuu 3asBieHus. [Ipyn HamMIuM TEXHUYECKOW BO3MOXKHOCTH COTPYAHUK OrepaTopa CBSI3bIBAETCS
C 3asIBUTENIEM I10 YKa3aHHBIM B 3asBIICHIUH KOHTAKTHBIM JIAHHBIM M YTOYHSET CTOMMOCTh, TEXHUUECKUE U
OpTaHM3AIMOHHBIE ITOAPOOHOCTH BApUAHTOB MOJKIIOYEHHS, B TOM YHCIE OOECIIeYeHHe JIOCTyla K
HEOOXOAMMBIM KOMMYHHKAITUSAM JIOMa U HEOOXOIMMBIM ITOMEIISHHSIM.
2.2.6. Ilpu HEBO3MOXHOCTH CBSI3aThCS C 3asiBUTENIEM [0 YKa3aHHBIM UM B 3asiBIICHUH KOHTAKTHBIM
JaHHBIM, OTBETCTBEHHBIM 32 3TO SIBJISIETCS 3aIBUTENb.
2.2.7. llopkiroueHne NPOU3BOIUTCS B CPOK He mo3aHee 14 KaleHIapHBIX AHEH € JaThl CO3MaHUs
TEXHUYECKON BO3MOXKHOCTH. O KOHKpPETHOW JaTe M BPEMEHM BBIOJIHEHUs padoT Oneparop omoBelaer
3asBHUTENS] B COOTBETCTBUH C €0 KOHTAKTHBIMU JTAHHBIMH, YKa3aHHBIMH B 3asIBJICHUH. 3asBUTENb 00s3aH
obecrieunTh AOCTYN COTPYAHMKOB Oneparopa B Ha3HAUYEHHYIO JaTy K HEOOXOAWMBIM KOMMYHHUKALUSIM



JI0OMa Ha OTpe3Ke OT y3ia cBsi3u OnepaTopa 0 3Taka, Ha KOTOPOM HAXOIUTCSI TOMEIEHUE 3asIBUTENS, U B
MOMEILlEHHe, B KOTOpoM Ycinyru OyAayT okaspBaTbes. B ciydae HEOOXOOMMOCTH COTJIaCOBaHHUS
BBINIOJTHEHUS COTJIACOBAaHUM, MONYYEHUS pa3pelleHHH, KIIoYed OT AIKCITyaTHPYIOIIMX OpraHM3alysd,
3asgBHTENb 00s13aH OKa3aTh coneiicTBue OnepaTopy B UX MOTYYCHUH.

2.2.8. B ciyuae, ecnu Ha JaTy MOAKIIOYEHHS K YCIyraM y 3asBUTENS OTCYTCTBYET MHCbMEHHAs (opma
JIOTOBOpPa, coTpyAHUKK OnepaTopa, BHITOIHSIONE paboThl M0 TOAKIIOYEHUIO, BPYYAIOT 3asSBUTEIIO JIBA
9K3EMIUISIpa JIOTOBOpa 00 OKa3aHWM YCIYT, 3asBHTENb IOAMUCHIBACT 00a SK3EMIUIsipa B JICHD
MOJIKIIOYEHK 1 BO3BpaIllaeT OJIMH U3 HUX cOTpyAHHKaM Onepartopa.

2.3. lonoHUTEJIBHBIE YCJIYTH U CEPBUCHI
2.3.1. Tlonp30BaTenp BOpaBe MONYyYaTh JMOMOTHUTEIBHBIE YCIYTH U cepBHUCH OT OmepaTopa B Ciydae,
€CIIM Takasi yciyra / CepBUC IPELyCMOTPEHbI COOTBETCTBYIOIIUM Tapu(OM KaK JONOITHUTENbHAS OIIHSL,
100 MPEIOCTaBISIFOTCS HA OCHOBaHWH 3asiBlieHUs [lomb30BaTers.
2.3.2. Crenyrompe YCIOBHS OKa3aHHs YCIYT, MPEAyCMOTPEHHBIC HACTOSIIIUM Pa3eioM, JEHCTBYIOT
TOJILKO B CIy4asx, yKaszHbIX B 1m.2.3.1. Hacrosimel myOomuuHoi odeptbl. Mubie [Tonbp3oBaTenn moryt
oJIy4aThb JOMOJHUTEIBHBIC YCIIYTU U CEPBUCHI B Cliydac BLI60pa HUMH Tapn(pa WJIN 11ogavdu 3asaBJICHUS 06
MX MOJAKIIIOYSHNH (C B3UMaHHEM OILIaThI 110 Tapudy, ycTaHOBICHHOMY OmepaTopom).
2.3.3. Ecim ycmoBusi OKa3zaHUs yCIYyT, MPEAyCMOTPEHHBIC HACTOSIIUM pa3IeioM, IPOTHBOpEYaT WHBIM
YCIIOBHSIM MyONMMYHON O(epThl, TO MPUMEHSIOTCS MPABHIIA, YCTAHOBJICHHBIC HACTOAIIMM Pa3/IeioM Kak
Oonee criennagbHBIE.
2.3.3.1. Onyus iptv
Ecmu [Tonp3oBaTens BRIOMpaeT TapuGHBI TIIAH C MOAKIIOYEHNEM K YCIIyTaM TeJIEBUICHHUs, TAaKUe YCIIyTH
okazpiBatoTcs emy maptHepoM Omepatopa — OO0 «AtcTeneKom». Beibop Takoro tapudroro miaHa
o3Hadaer cormacue Ilomp3oBatens Ha okazanme emy yeayr teneBuaeHus OO0 «AtcTemeKomy.
CTOMMOCTh TaKMX yCIyT BKIIFOYAETCS B TapU(PHBIN TUIAH 32 TPEJOCTaBICHUE HOCTyIa K ceTu MHTepHET,
€CITM UHOE HE YCTAHOBJIEHO YCIOBHSIMH JIOT'0BOPA/Tapr(pHOTO TUIaHa.
1) st opranu3aimu [Toabp30BaTENtO AOCTYIA K CETSM Tepeavn AaHHbBIX B IENIAX MOTyYSHUS YCIyTu iptv
Omneparop mnepenaer Ilomp3oBaTento Ha IEpUOJ JCHUCTBHS JIOTOBOpa BO BPEMEHHOE 0OE3BO3ME3ITHOC
MONTb30BaHUE 00OpymoBaHHEe CBs3W. JlocTaBKa, yCTaHOBKA UM HACTpPOHMKa OOOPYJOBAaHHS CBS3H
npousBoanuTcss OmepaTopoM MO ajpecy, ykazaHHOMY B noroBope. Ilepemada oOopynoBaHHs CBA3H
OCYIIECTBIIACTCS B JCHb MOJIKIIOYEHUS K Y CIIyTaM.
2) INonw3oBaTenb oOCCIIEUMBACT COXPAHHOCTH oOopymoBanus OmepaTtopa, HCIONB3YET €ro TOJIbKO B
COOTBETCTBHH B MPAMBIM Ha3HAYCHHWEM H O00S3YyeTCs €ro BEpHYTh B CIIydae MPHUOCTAHOBIICHHE OKa3aHWUs
Ycenyr Ha cpok 6omee 1 (ogHOTr0) Mecsma TuO0 PacTOPKEHHS TOr0BOpa (MIPEeKpaIleHns OKa3aHusa Y CIIyT).
BosBpat o0opynoBaHWsS TPOM3BOAWTCS B TeUeHHE 3 (TpeX) KaleHJApHBIX THEH C JaThl TONXy4eHHUs
Omnepartopom 3asiBiieHus [loiap3oBaTernst 0 MPUOCTAHOBICHUH YCIYTH, JTMOO MPUOCTAHOBJIICHUS OKa3aHWUS
Yenyr mo WHBIM OCHOBAaHUSIM, JTHOO WCTEUEHHS IMEPHOAa YKa3aHHOTO B HACTOSIIEM IYHKTE IepHoaa
MIPUOCTAHOBJIEHUSA, JHOO NIaThl PACTOPKEHUS [0roBopa (B 3aBHCHMOCTH OT TOTO, Kakoe coObITHE
(meficTBHE) HACTYIIIIO (COBEPIIIEHO) PAHBIIIE).
3) Ucnonr3oBanme obopymoBaHue CBs3U, ody4deHHOro llomp3oBarenemM WHBIM 00pa3oM (TO €CTh HE OT
OmnepaTtopa) He AOMyCKaeTcs, MOCKOJIBKY B 3TOM cirydae OmnepaTop He MOXKET TapaHTHPOBATH KauecTBO
OKa3aHUS YCIYT.

3. [IOPAJOK OITJIATHI

3.1. CtoumocTh YCIyr HCUHCISETCS HAa OCHOBAaHWH JEWCTBYIOIIMX TapU(OB, pa3MENISHHBIX HA cCaiTe
Omepatopa Www.k-telecom.org w/uwmm B opucax Omneparopa wik areHToB. OrepaTop WMEET MpaBoO Ha
M3MeHeHne TapuQoB ¢ yBeaomiieHrneM llonp3oBarens B mops/Ike, yCTAHOBISHHOM HACTOSIIEH 0 epToil.
CrouMoCTh BCE€X YCIyr OKa3blBaeMbIX OmnepatopoM YyKa3aHHBIX B JOTOBOpE, MPUIOKEHUSIX U
JOTIOJTHUTENTFHBIX COTJIAIIEHUSX K HEMY HE BKIIFOUAIOT CYMMBI JIFOOBIX HAJIOTOB W COOPOB, KOTOpEIE
NEHCTBYIOT Ha JIeHb 3akitodeHus [loroBopa W KOTOpBIE MOTYT OBITh BBEICHBI B TEPUOJ ACHCTBUS
JloroBopa, eciim MHOE HE YCTAHOBIIEHO COTJIAIIIGHUEM CTOPOH. YTOMSHYTHIE HAJOTH, COOpPBl M HHBIC
IJIaTeXH OTPaXKaroTcs B pacueTHBIX AokymeHTax (cuere, YIIJI, akre) m omnaunmBarorcs AOOHEHTOM
(monp30BaTeneM) JIOMOIHUTEIBHO.

3.2. Pacuernwnii mepuon cocraBisger 1 (OAMH) MecAll, KOTOPBIM pacCYMTHIBAETCS C JaThl, KOT/a
[onp30Barento ObLT OTKPHIT AOCTYN K ceTu HTepHET (leHb MOMKIIroueH s, pacdeTHas fata). OmaTa 3a
Yenyru pomxHa ObiTh mpomsBeneHa [lomb3oBatenem B cpok g0 00:00 yacoB JHS TOJKIIOYEHUS, €CIH
WHOW CpPOK OIUIaThI HE YCTAHOBJECH JOTOBOPOM. B ciydae OTCYTCTBHUS IOJIOKUTEIBHOTO OallaHca Ha



nuueBoM cuete [lonp3oBarens no cocrosHuto Ha 00:00 nHSA MOAKIIOYEHHMS], IPENOCTaBIEHNE AOCTYNA K
VYemyraM IpruOCTaHABIMBAETCS.

3.3. Ha 00.00 gacoB pacuerHO# naThl OanaHc Ha JuieBoM cuere [lomp3oBarens MOMKeH ObITh HE MEHbIIE
pazMmepa eKeMecsIUHOM aOOHEHTCKOM TIIaTHI.

[Ipu orcyrcrBun Ha nuneBoM cuere [lomp3oBarens mo cocrosgHuio Ha 00:00 gacoB pacyeTHOM
JaThl CyMMBI, JOCTATOYHOW i CIIMCAHUS €KEeMEeCIYHON (aOOHEHTCKoH) ruiarel, OnepaTop BIpaBe IO
CBOEMY YCMOTPEHHIO TMPHOCTAHOBUTH TMpEAOCTaBiIeHHE YCIayr JubO0 OrpaHUYUTh CKOPOCTh
MpeaocTaBiIeHus JocTyna K cet MutepHer no 64 Kout/c, a Takke HAUUCIUTH MTpad 3a HeHaAJeKAaIIee
ucnonHenne [lonp3oBaTeneM cBOMX 00s3aTENBCTB MO omiare B pasmepe 1/30 oT pasMepa exeMecsuHON
IUIaTHI 10 BEIOpaHHOMY [lonmb3oBarenem Tapudy 3a KaKAbIi A€Hb MPOCPOUYKH oryathl Y ciayr. CHIKeHne
CKOPOCTH TPEIOCTaBJICHHUS JOCTyNa K ceTd VHTepHET B JaHHOM cllydae HeE SIBISACTCS yXYAIICHHEM
KadyecTBa YCIIyTH, HE MOXET OBITh OCHOBaHHMEM [Uisi mpenbsBiicHus OrnepaTopy COOTBETCTBYIOIIUX
TpeOOBaHUIA.

B ciydae, ecnu Ilonp3oBatens He OIIaTui 3aJ0KEHHOCTh B TeueHue 30 (Tpuanatu) aHel c
natel, xorna Ilonp3oBaTenb AOMKeH OBLT MONOJMHHUTH JHIEBOW cyer, Omnepartop MPHOCTaHABIUBAET
OKa3aHue YCIyr, 0 4eM B MSATHIHEBHBIA CpoK yBemomusier [lomp3oBaTens JTr0ObIM He3alpelnieHHbIM
ciocobom. [Mocne orutater [lonb30BaTeneM 3a0KEHHOCTH, B pe3ybTaTe KOTOPOH OalaHC Ha JIUIIEBOM
cuere [lonmp3oBaTenst MPEBBICUT MOPOT MPHOCTaHOBIEHUsT Y ciyr, OnepaTop BOCCTaHABIMBAET CKOPOCTh
MPEOCTaBICHUS JOCTYNa K ceTh VHTepHeT B COOTBETCTBUU C BBIOpaHHBIM [loib3oBateneM TapuQpHBIM
TJTAHOM B CIIEYIOIIHE CPOKH:

- TIpH OIIaTe Yepe3 TepMUHAIBI WK B Kacchl OrnepaTopa/AreHTa - B TedueHne 1 (0HOr0) yaca ¢ MOMEHTA
MOCTYIUIEHUS OIUIaThl Ha JiniieBoi cuer Ilons3oBaTens;

- TIpH OIUIaTe Ha pacdeTHbIN cyer Oneparopa OaHKOBCKHUM IEPEBOJOM - B TeueHne 1 (omHoro) pabodero
OHSA ¢ MOMEHTA IMMPOU3BEACHUA OIJIAThI.

3.4. Tlonp3oBaTens 00s3aH He MO3/MHEE, YeM 3a 5 (MATh) KalleHJAPHBIX JHEHW JI0 Havaja pacyeTHOro
mepuoma yBemoMuTh Omeparopa O JKEIaHMHM TeperTH Ha apyroil Ttapud. CMeHa TEKyIero
(meficTByromero) Taprda BO3MOKHA TOIBKO € Hayaja CIeIYIOIEro pacueTHOro Meproa.

3.5. OmepaTop BIpaBe B OAHOCTOPOHHEM IOPSIAKE U3MEHATH Tapu(dbl, yBemoMuB 00 3ToM Ilonp3oBaTerns
CBOEBPEMEHHO JI0 BBEJCHUS B JEHCTBUE HOBBIX Tapu(OB Uepe3 CpeicTBa MaccoBoi MHGopMaLuy, 1mbo
myTeM pasmerieHus uHbopmaiuu B opucax Omneparopa, nbo Ha caiite Oneparopa U/HIKM PacChUIKH I10
SIIEKTPOHHOM mouTe TTomb30BaTeNs, PacCHUIKH ITOYTOM, PaCcCHUIKM 110 €-Mail, paccriku SMS-coo0meHuiA.
3.6. Ilomp3oBaTenb MPOM3BOAMT OIUIATy yciayr Omeparopa MpenBapUTEIbHBIME IaTekaMmu. OmepaTtop
okaspiBaer Ilonp3oBarenmio Ycmyru TOmpKO Ha cyMMy (hakTmuecku npousBenEHHbIX [lombp3oBaTenem
IJIaTeXxel WM BHECEHHOW aOOHEHTCKOW IIIaThl, €CIM OHAa MpeaycMOoTpeHa TapudHbIM IiaHoM. Ecmm
[Tonp30BaTeneM He AaHO MHBIX MUCHMEHHBIX yKa3aHuil, OmepaTtop MMeeT MpaBoO MPENOCTABIATh Y CIYTH
[Tonp30BaTento u B cilyyae MPEBBILIEHNS CTOMMOCTH OKa3aHHBIX YCIyr HaJ CyMMOW IPEABAPUTEIBHBIX
IUIaTexe, B 3ToM ciaydae [lomp3oBarens MPOM3BOAUT OIUIATY 3a OKAa3aHHBIE YCIYTW B Ompkaimryro
pacueTHyo 1arty.

3.7. Yaér Tpadyka um KOHTPOIb 32 CBOCBPEMEHHOCTHIO IJIATEKEH MPOU3BOIUTCS aBTOMATHU3WPOBAHHON
cucremoii yueta Omeparopa. Ormiare moAJIeKUT BeCh TPa(uK, B TOM YUCIIE CIYKEOHBIA U ITyMOBOH (TO
ecTh TpaduK, BOSHHMKIIMHA B pe3yinbTaTe 3ampocoB Ha ip—azapec [lonmp3oBarens BHE 3aBUCHMOCTH OT
pab6otsl Ilomp3oBatens B cetn UntepHer). Ha xaxmoro Ilomp3oBarenst 3asogutes nuneBoit cuer (JIC).
3anecenue neHeXHBIX cyMM Ha JIC Omepartopa Mpou3BOAMTCSA B T€UEHHE OJHOTO pabovero JHS C JaThl
MOCTYIUJICHUS ACHET Ha pacueTHbIN cuer OnepaTtopa.

3.8. Ma(popmanus 06 o0beMax OKa3aHHBIX YCIYT TOTOBUTCS Ha OCHOBE JAHHBIX OMIIJIMHTOBOM CHCTEMBI U
CILy’KHT OCHOBaHHEM [UIs AajbHEHIINX pacueToB. [lo mucemenHomy 3asBnenuto Ilonb3oBatens OnepaTop
MPEAOCTABIISIET UTOrOBYI0 HH(opMannio 00 00beMe U COCTaBe MPEIOCTaBICHHBIX Y CIIYT 3a MPOILEIIIHH
pacu€THBIi TepHON, 3a NpenocTaBieHHEe JAaHHOM wuH(popMmauun Oneparop BIpaBe B3UMaTh C
[Tonp30Batens onnaTy o ycraHoBieHHOMY OnepaTtopom Tapudy.

3.9. Ilpu omnare B pasnmene «HasHaueHMe maTeXxa» BCEX pPacUYETHBIX JOKyMeHTOB [lonb3oBartens
o0s13aTenbHa CChUIKAa Ha HOMEP €ro JI0roBopa, KOTOpblid npucsanBaercsi OnepaTopoM MpH HOCTYIICHUN
ot [lonp30Batens 3agBKH O NOAKIIIOYEHUH YCIYTH.

3.10. Pacuersl mpou3BoasATCS B O€3HAIMYHOM MM HANIM4HOW (opme, JIMOO B WHOM COIIacoBaHHON
Croponamu ¢opme, He 3alpelIeHHON AeHCTBYIOMINM 3aKOHOATEIbCTBOM.

3.11. Omnara moxet npousBoauThes [lonp3oBarenem B oducax OnepaTopa (IpH HAJIMYUK KAaCChl), Yepe3
TEpMHUHAJBI [0 MpUEMY IJIaTeXel, MHBIMH CIOCOO0aMHM, yKa3aHHBIMH Ha caite Omnepartopa B pasnene
«CT0cO0BI OTLIATHIY.



3.12. B cmyuae npenocrasienust Onepatopom AGoneHTy (Ilombp3oBaTenio) B peKIaMHBIX LESIX KaKHX-
b0 CKUAOK W/uiax OOHYCOB, BBIIUIATa JCHE)KHOTO SKBHBAJIEHTA TAKUX CKUAOK U OOHYCOB HE
MPOU3BOANTCSL.

3.13. B cnyuae nannuust y AGonenTa (Ilonb3oBarensi) HECKOMBKUX JOrOBOPOB Ha okazaHue OmepaTtopoM
VYeayr, Oneparop BhpaBe crucarh 3aaobkeHHOCTs AboneHTa (Ilomb3oBatenst) 3a Yemyru Omepatopa c
mo6oro JluneBoro cuera Abonenta (ITons3oBaTens).

3.14. B ciiyuae, eciiv OKa3aHUE YCAYT CBA3U MPUOCTAHOBIICHO IO 3asiBICHUI0 AOOHEHTa (110 MHUIUATHUBE
aboHEHTa, BCIICACTBIE UHBIX JCHCTBHI aOOHEHTa) Ha CPOK paBHBIN, HO He Oolee 6 (IIecTH) KaleHaapHbIX
JHEH, rmepepacyeT 3a yCIyTy CBsI3M 3a yKa3aHHbIN nepuon OnepaTopoM He OCYIIECTBISETCS

4. [TIPABA U OBA3AHHOCTU CTOPOH

4.1. Oneparop o0si3yercsi:

4.1.1. IIpenoctasmnsats [lonp3oBaTento Ycmyru nocie BHeceHus [lonb30BaTeneM perucTpaioHHON MIaThl
3a MOJKJIIOUYEHUE (€C/IM TaKoBas MPEIyCMOTPEHa) B COOTBETCTBUU C YCIIOBUSIMHU HACTOSIICH ITyOIMUHOM
o(hepThI.

4.1.2. Yeepommsare [Tonp3oBarens 00 m3MeHeHnH TapudoB ¢ yBenomieHueM [lonb3oBaTenst B MOpsKe,
MPEAYCMOTPEHHOM HACTOSIIIEH MyOINYHOH 0pepToii.

4.1.3. Haznauuts [lonp3oBarento ceTeBble peKBU3NUTHI JOCTYIIA.

4.1.4. O6ecrieunts [Tonp30BaTeNio OKa3aHWe KOHCYJIbTAIIMOHHBIX YCIIYT MO TEXHOJIIOTUH, TEXHUIECKUM U
MPOrpaMMHBIM CPEICTBAM B3aMMOJISUCTBHS ¢ ceThio Omeparopa MmyTeM CO3JaHHs CIYKObl TEXHUIESCKOU
noepkkH (0e3 Beie3na cnenuanuctoB OnepaTtopa k [Tonb3oBarento).

4.1.5. PaccmatpuBate moctynuBmue oT llomp3oBarens 3asBiieHHs, KpoOMe 3asBIEHHN O Tepexoje Ha
Ipyroi Tapu@HbIN IJ1aH, B TeueHHue 3 (Tpex) pabouymx IHEH CO JHS, CACAYIOUMIEIo 3a JHEM MOIydYeHHS
3asBieHust OmepaTopom.

4.1.6. Ecnmu wHOE HE yCTaHOBJIEHO JOTOBOPOM HIIM YCIOBHSAMH BbIOpaHHOH Ilomp3oBaTenem akuuu, B
cllydae pacTOpXKEHHUSI JOroBopa BEPHYTh JECHEXHBIE CPEICTBA, OCTABILIMECSd HA JIMLEBOM Cuere
ITonb30Barens, 3a BBIYETOM CyMMBI (PAKTHUECKU ITOHECEHHBIX ONepaTopoM pacxoloB Ha OKa3zaHUE YCIyr
He no3gHee 1 (ogHOro) mecsaua c Aarsl HanucaHus Ilonp3oBareneM 3asBiCHUS Ha BO3BpAT JACHEXKHBIX
CPEIICTB C yKa3aHHUEM HEOOXOAUMBIX Ul BO3BpaTa PEKBU3UTOB.

4.1.7. Tlpyn HaIMYMU TEXHUYCCKOM BO3MOXKHOCTH, OC3BO3ME3IHO YCTPAaHUTh HEMONAIKA BO3HHKIIHE B
30HE DKCIUIyaTallUOHHOW oTBeTcTBeHHOCTH Ilonb3oBarens (BO3SHMKIIME Ha 000pyROBaHUU
Ilonp3oBarens), mpu 3TOM  KOIMYECTBO OECHJIATHBIX BBIE3ZOB TEXHUUYECKHX CIIELUAIUCTOB K
[lomp30Barento yciyru, KOTOPBIH MPOXUBAET B MHOTOKBAPTHPHOM JIoMe — He Oonee 2 (IIByX) pa3 B TOf,
st [lomb30Batened, MPOKUBAIOIINX B YACTHOM CEKTOpe (YaCTHBIN KHIION moM) — He Oomee 1 (omHOrO)
pasa B roi. Brle3n TexHMYECKHMX CIIELHAIMCTOB CBBIIIC YKa3aHHOI'O KOJMYECTBA pa3 OIJIadrBaeTcs
[Tonp30BarenemM NOMOIHUTENBHO MO paclieHKaM, AedcTByromuM y OmnepaTopa. B ciyuae ecnu ycTpaHUTb
TakMe HEIOCTAaTKH HE YIaJOoCh, CIELHUAIUCT 110 BO3MOXXHOCTU JlaeT pexoMmeHaauuu IlonpzoBarento 1mo
YCTPaHEHHIO HEIOCTATKOB.

4.2. Ilosab3oBarenb 00s13yeTcs:

4.2.1. B pmens momkirodeHus YCIyr TOANKCATh W IepenaTh coTpydHukam Omepatopa AOroBop 00
OKa3aHWM YCIyT (B cIydae, eClii TaKOBOH He OB IMOATMCAH paHee).

4.2.2. CBOEBPEMEHHO MPOU3BOAUTH OIUIATY MPENOCTABISIEMBIX Y CIYT, B COOTBETCTBUU C pa3AeioM 3
HacTosAIIe! myommaHON 0pepThI.

4.2.3. Ilpu otkaze [lomp30BaTens OT HACTOSIIETO JOTOBOPA, MMCEMEHHO YBEMOMHTH 00 3ToM OnepaTopa,
YKa3aB [P 3TOM XKeJTaeMYI0 JaTy pacTop)KeHHs. J[oroBop cuuTaercst pacTOPrHYTBIM C AaThl, YKa3aHHOMN
B YBEAOMIJICHHH, HO HE paHee AaThl HOIydeHHs yBenoMieHus: OnepaTtopom.

4.2.4. CaMOCTOSTENBHO U PETYISAPHO MPOCMATPUBATH CTATUCTUKY MOTpeOIeHus Y CIIyT.

4.2.5. He ucnions3oBaTh Y cnyru Omnepatopa Al OKa3aHHs YCIYT CBSI3U TPETHUM JIUIAM.

4.2.6. Ilpu pabote B cern VMHTepHET MCIOIB30BATH CETEBbIE PEKBU3UTHI (MIApOJib, JIOTWMH), BBIJAHHBIC
[Tonp30Batento, 1 obeceunBaTh OrpaHUYEHHE JOCTYIA TPEThUX JIMI K CETEBBIM PEKBU3UTAM.

4.2.7. CornacoBaTb C OJKCIUTyaTHpYIOIIEH >KHMJIOH 1OM opraHuzanuedl (ynpasisiomed KOMITaHUEH,
TOBAPHILECTBOM COOCTBEHHHMKOB >KWJIbs, MHOM OpraHu3alell) BO3MOXHOCTb BbIONHEHUsT OrepaTopom
pabor mo mpoknagke kabenst or obopynoBanusi Omnepatopa ao nomemenus llomb3oBarens, a Taxke
obecrieunTh AOCTYI K 000pynoBanuio OnepaTopa U JIMHUAM CBS3H B ClIydae BOSHUKHOBEHUS aBapUHHBIX
CUTyalui 1 npu npoBeneHny OnepaTopoM IIaHOBO-MPOPHIAKTHIECKUX Pa0oT.

4.2.8. B cnyuae mpoBeneHust OrnepaTopoM/TpeTbUMH JIMLAMH 110 nopydeHuto OrmepaTopa coOpaHHs O
BO3MOKHOCTH pasMelleHus1 Kabenell cBsa3um u obOopynoBaHus cBsizu OrmepaTtopa B JKWIOM JOME,



COZCHCTBOBATh MPOBEIECHUIO TAKOIO COOpaHHS W MOANEPKATh BO3MOKHOCTH Pa3MEIIeHHs] MMYIIECTBa
OmnepaTopa B KUIJIOM JIOME.

4.3. CTopoHBI 00S3yIOTCSl MCIONB30BaTh TONBKO TEXHWYECKH HCHpaBHOE 00OPYAOBaHHE, Pa3pelICHHOE
Juist nipuMeHeHus B POD.

4.4. B cnyuae BozHukHOBeHUs y [lonp3oBaTens crenuaibHBIX TpeOOBaHUN (CKpBITast IPOBOAKA U 1p.) K
MpoKJIajgKe KaOens BHYTPH TIOMEUICHUS, MpOKIaaka Kabenst ocymiectBisiercst [lonb3oBaTtenem
CaMOCTOATENILHO C TpenoctaBieHrneM OnepaTopoM Kabens HEoOXOAWMON UMHBL, HO He Oomee 10
merpoB. [lo xemanmto [lonbp3oBaTenss ¥ NpU HATWMYUM Yy COTpyAHHKOB Omeparopa HEOOXOAUMOMH
KBaJTM(HKALIMN yKa3aHHbIE B HACTOSILEM ITyHKTE JOMOJHHUTENbHBIE PAa0OTHI MOTYT OBITH BBHIOJHEHBI
cotpyaaukamu  Omeparopa. [lonp3oBaTens MOMKEH COOOIIUTH O HEOOXOAMMOCTH BBIIOJTHCHUS
JOTIOTHUTENBHBIX paboT coTpynHukamu OrepaTopa Mpy mojaue 3asBKU O MOJKIIOYSHUN Y CIYT HITH MPH
COTJIaCOBaHMM C HUM BpeMEHHU MOAKIoueHHs. DakT BHIMOIHEHUS TOMOTHUTENBHBIX PaboT (BUKCHpYeETCs
[lonp3oBaTeneM B akTe BBINOJIHEHHBIX pa0oT. JlomomHUTENbHBIE pa0OThl TOAJIEkKAT —OIJaTe
[Tonmp30BaTENEM B COOTBETCTBUU C MpelickypanToMm Ormeparopa, oruiata IpOU3BOIUTCS IMyTEM CIHCAHUS
JEHEeKHBIX CPEICTB ¢ NuieBoro cyera [lomp3oBaTens.

4.5. Tonb3oBaTenb 00s3yeTcsl 00ECeYnTh HaJM4YKhe CETEBOrO ajarnTepa, MOJIEPKUBAIOIIET0 CKOPOCTh
nepenaun Aanubix 10/100 Mout/c, st o0ecrieueHrs TEXHUIECKONH BO3MOXKHOCTH OKa3aHUS YCIYTH.

4.6. B cnydae noctymienus ot [lonb30BaTest 3asBKU Ha JIONOIHUATENBHBIE YCITYTH, PaOOTHI WIIA CEPBHUCHI
OmnepaTop BHpaBe crucaTh AEHEKHbBIE CPENCTBA C JuieBoro cuera [lomp3oBarens.

4.7.1lonp30BaTeNb MPH MOTYUYECHUN YCIYT CBS3H 00s3aH BO3MIEPIKATHCSI OT COBEPIIICHHUS JTIOOBIX IEHCTBUI
HapylAIUX aBTOPCKME M CMEXKHbIE C HUMHU IIpaBa. B ciydae COBEpLIECHHs TAaKUX JACHCTBHUI
[Tomp30BaTENs CaMOCTOATENBHO HECET OTBETCTBEHHOCTH II€pel MPaBOOONaIaTeNsIMH 3a HapylIeHHe
TaKMX TPaB, 1 COOTBETCTBEHHO HECET PUCK MPHUOCTAHOBIIEHHUS OKa3aHHS YCIYT CBSI3U B COOTBETCTBHUU C
TpeOOBaHUSAMH JCHCTBYIOIIETO 3aKOHOAATENbCTBA PD.

4.8. B cnyyae mu3MeHeHHs mepcoHanbHbIX AaHHbIA [lomp3oBatens (cmena PUO, WHBIX H3MEHEHUH),
[Tonp3oBaTens 00s3yeTcst yBemoMuTh OrepaTopa JI00BIM YIOOHBIM T HETO crocoOoM, B TeueHune 30
(TpunuaTH) KaJeHIApHBIX JHEH C MOMEHTA PErMCTpalMM TaKUX M3MEHEHUH (C JaThl BHECEHUS TAKHX
H3MEHEHUI B IacIOpT, ¢ JaThl 3aMEHBI I1acIOPTa).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapyIIeHHE CBOMX O0S3aTEIbCTB B COOTBETCTBHH C
3akoHogaTenbcTBoM Poccuiickoit @enepanuu, IIpaBunamu okasaHus yciayr Ho nepeaade JaHHbIX, MHBIMU
HOPMATHUBHBIMU aKTaMH W HACTOSIIEH MyOMuIHON ohepToil.
5.2. OnepaTop He HECeT OTBETCTBEHHOCTH 3a 3aJCPKKH M YXYAILICHHE Ka4eCTBa W/WIH TepPEpPhIB W/UIH
MpeKpalieHne OKa3aHWsl YCIYr 10 MPUYHHAM, KOTOpBIE MPSMO WM KOCBEHHO HAXOZSTCS BHE 30HBI
koHTpons Omepatopa. [Ipu atom Omeparop o0s3yercs B pasyMHBIH Cpok coobmath llomp3oBartento o
TaKUX CHTYaIHsIX TIOCPEICTBOM pa3Meriennus nHpopmainu Ha caiite Omnepartopa.
5.3. B ciyqae HeornaTs! [lome3oBaTenemM Y CIIyr Wil MHOTO HApYIIEHUST UM 00s3aTENbCTB 110 HACTOSIICH
myommaHoi odepre (moroBopy), Orepatop BIpaBe NMPUOCTAHOBHTH OKA3aHHE YCIYT IO HACTOSIIEMY
JOTOBOPY O TOTAlIeHWs 3aJ0JDKEHHOCTH WM 10 YCTpPaHEHWs WHBIX HapylieHud. B ciydae, ecnn
[lomp30BaTeNs HE BBIMONHUI 00S3aTEIHCTBA, BO3IOXKEHHBIE HA HETO JOTOBOPOM W TPeOOBaHUSAMH
JEMCTBYIOIIET0 3aKOHONATENbCTBA, OIEPATOp BIPaBE PaCTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM MOPSIKE
10 UCTEUECHUH 6 MECAIIEB C JAaThl HAIIPABICHNS COOTBETCTBYIOIIETO YBEIOMIICHUSI AOOHEHTY.
5.4. OnepaTop UMEET NPaBO NPUOCTAHOBUTH OKa3aHHUE Y CIYT MO NPEACTaBICHUIO MPABOOXPAHUTEIBHBIX
OPTaHOB JI0 OTMEHBI TAKOT'0 TIPEJICTABIICHHS BBIHECIIIMM €T0 OopraHoM min cyaoM. [lpu stom Onepatop He
HECET OTBETCTBEHHOCTH 32 TOCIE[CTBUS WCIIOJHEHHUS YKa3aHWA COTPYIHHKOB IPABOOXPAHHUTEIHHBIX
OpTaHOB.
5.5. CTOpoHBI OCBOOOXKIAOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHWE WM HeHaJ[IeXKalllee NCIIOIHEHNE
CBOMX 0053aTeNbCTB, €CIM JOKaXyT, YTO HaJJIeKallee WCIIONHEHHE OKa3ajloch HEBO3MOXHBIM
BCIIEJICTBHE HEMPEOIOIUMON CHJIBI, TO €CTh UPE3BBIYANHBIX, HENMPEABUICHHBIX W HEMPEIOTBPATHMBIX
MPU JIAHHBIX YCIOBUSX 0OCTOATENHCTB. lIpy 3TOM, HamM4Me HEMpEeoAOIMMOM CHIIBI TPOJIEBAET CPOK
BbInosiHeHUs: CTOpOHaMHU 00s13aTENbCTB MPOIOPLMOHANIBHO CPOKY ee AeiicTBus. B cinydae, ecnu agelicTBue
HENpeoa0IMMON CHUJIBI IPOJTUTCA Oosee mecTd MecsueB, CTOPOHBI 00sI3aHbI, O MPEITOKEHUIO OJHON
n3 CTOpOH, cOryIacoBaTh JaJIbHEUIINE YCIOBUS ASHCTBHSI W/UIIM BO3MOXXKHOCTh PACTOP KEHUS IOrOBOpa.

6. SAKJIIOUYUTEJIbHBIE ITOJIOXKEHUA



6.1. Tlonb3oBaTenb O3HAKOMIIGH MW COIJIACEH C XapaKTEPUCTUKAMU MPEACTABISIEMBIX Y CIIYT,
OTHOCUTEIIBHO HMX Ka4yecTBa, HAJIOKHOCTH W orpaHuveHuil. [lomb3oBaTenb O3HAKOMIICH C HACTOSIIECH
nyoaM4YHOM 0(epToii U 00s3yeTcs: COOMI0IATh NPEIyCMOTPEHHBIC B HEH YCIOBUSL.
6.2. Bce cBou mpaBa W 00S3aHHOCTH (WJIM MX YacTh) IO JOTOBOPY MOTYT OBITH mepenaHsl Omnepatopom
TperbeMy Jmiy ©Oe3 coriacoBanus ¢ [lomp3oBareneM, HO ¢ 00S3aTEIBHBIM IPEABAPUTEIBHBIM
yBeaomienueM Ilonb3oBarens.
6.3. KoncynpTanuu mo BoONpocaM TMpEIOCTABICHHUS YCIYT M UX TEXHHUUYECKOW MOAJEPKKH MOXKHO
moayunth B Ciyxbe Texuuueckod mommepskku Omeparopa mo e-mail support@k-telecom.org, u
TenedoHam:

Texnonnepxkka st AbonentoB CBepanoBckoii obnactu 8-800-7-800-801

Texnonnepxka mist Abonentos Ilepmckoro kpas 8-800-77-5-77-85

Texnonnepxkka it AbonentoB Yensiounckoit obnactu 8-800-77-5-77-85
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